
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  
 
 
 
 
 

 
 
 
 

COUNCIL MEETING 
 

MONDAY, SEPTEMBER 9, 2019 

 

7:00 P.M. 
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FOR THE REGULAR MEETING OF THE REDCLIFF TOWN COUNCIL 
MONDAY, SEPTEMBER 9, 2019 – 7:00 P.M. 

REDCLIFF TOWN HALL DOWNSTAIRS MEETING ROOM 
 
 

 AGENDA ITEM         RECOMMENDATION 
 
 1. GENERAL 
 
  A) Call to Order  
 
Pg. 2  B) Adoption of Agenda        Adoption 
 
Pg. 4  C) Accounts Payable *       For Information 
 
 
 2. DELEGATION 
 
Pg. 9  A) Arlen Jahraus * 

Re: Utility Matter  
 
Pg. 36  B) John Long * 
   Super Clean Auto Detailing & Car Wash 
 
 
 3. MINUTES 
 
Pg. 56  A) Council meeting held August 19, 2019 *    For Adoption 
 
Pg. 61  B) Redcliff Family & Community Support Services meeting   For Information  

held on August 12, 2019 * 
 
Pg. 62  C) Redcliff & District Recreation Committee meeting   For Information 

held on September 3, 2019 * 
 
 
 4. REQUEST FOR DECISION 
 
Pg. 64  A) Community Garden Water Bill *     For Consideration 
 
Pg. 66  B) 2020 Budget Discussion Dates *     For Consideration 
 
  
 5. CORRESPONDENCE 
 
Pg. 68  A) Redcliff Victim Services *      For Consideration  
   Re:  Letter of Support  
 
 
 6. OTHER 
 
Pg. 69  A) Municipal Manager Report to Council *    For Information 
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Pg. 82  B) Landfill Graphs *       For Information 
 
Pg. 85  C) Redcliff Community Guide Fall 2019 *    For Information 
 
Pg. 109  D) Council Important Meetings & Events *    For Information 

 
i) Council Meeting of September 23, 2019   For Discussion 

 
 7. RECESS 
 
 
 8. IN CAMERA (CONFIDENTIAL) 
 
  A) Intermunicipal Collaborative Framework (FOIP Sec. 21 & 24) 
 
  B) Communications Lease (FOIP Sec. 16, 23, 24 & 25) 
 
  C) Land Matter (FOIP Sec. 16, 17, 24 & 25) 
 
 
 9. ADJOURN  
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CHEQUE # VENDOR DESCRIPTION AMOUNT

84400 AMSC INSURANCE SERVICES(GENERAL INSURANCE) AUGUST BENEFITS PREMIUMS 22,914.73$          

84401 BENCHMARK GEOMATICS INC. REC-TANGLE STAKED GRADES 2,483.25$            

84402 BIG HILL SERVICES ARENA BOARD CLEANING 682.50$               

84403 BRANDT TRACTOR LTD. EQUIPMENT PARTS 117.95$               

84404 TRAVIS CAMPBELL TOOL INSURANCE 500.00$               

84405 CANADA REVENUE AGENCY 2018 PIER DEFICIENCIES 937.05$               

84406 CLASSIC CONCRETE CORING & CUTTING PROJ#219 CORE HOLES REC-TANGLE 368.55$               

84407 DB PERKS & ASSOCIATES LTD. DOLPHIN PARTS 95.22$                 

84408 FRANK'S FIRE ALARM & ELECTRICAL FIRE ALARM INSPECTION & TESTING 1,050.00$            

84409 HYDRACO INDUSTRIES LTD. EQUIPMENT PARTS 11.00$                 

84410 JACOB'S WELDING LTD. REPAIR GARBAGE TRUCK MAST 577.50$               

84411 LYTVIAK, PETRO REIMBURSE DRIVER ABSTRACT 97.60$                 

84413 NEW WEST TRUCK CENTRES EQUIPMENT PARTS 12.13$                 

84414 PAINTING WITH VAL JUNE 27 PAINTING WITH VAL 135.00$               

84415 PROTECH PUMP SERVICE SEWER PUMP REPAIR 1,202.25$            

84416 ROBERTSON IMPLEMENT ALBERTA EQUIPMENT PARTS 120.01$               

84417 ROYAL EXCELLENCE SERVICES LTD. CONCESSION HOOD CLEAN 488.25$               

84418 SHAW CABLESYSTEMS G.P. INTERNET SERVICES 257.35$               

84419 SOUTH COUNTRY CO-OP LTD VELCRO FOR HELMETS 12.56$                 

84420 SOUTHERN ALBERTA NEWSPAPERS VARIOUS ADS 4,589.02$            

84421 STEINER'S PETROLEUM PROPANE 80.90$                 

84422 BE YOUTH CENTRE MUSICAL RIDE FUNDRAISER 5,663.00$            

84423 REDCLIFF ACTION SOCIETY FOR YOUTH MUSICAL RIDE FUNDRAISER 5,663.00$            

84424 OTT, LYNDA SWIM LESSON REFUND 30.00$                 

84425 REDCLIFF YOUTH CENTRE 2019 FCSS COMMUNITY GRANT 8,000.00$            

84426 CARRIERE, JENNESSA REFUND OVER PAYMENT DOG TAGS 22.50$                 

84427 SAGER, SIENNA SWIM LESSON REFUND 10.00$                 

84428 BROSZ, TARA SWIM LESSON REFUND 30.00$                 

84429 TRUKKERS RESTAURANT JUNE & JULY MOW MEALS 3,171.00$            

84430 VOLKER STEVIN CONTRACTING LTD LINE PAINTING 3,693.06$            

84431 WESTERN TRACTOR COMPANY INC. EQUIPMENT PARTS 706.36$               

84432 MJB ENTERPRISE LTD PROJ#218 IF COX UPGRADES 351,999.79$        

84468 ALBERTA HEALTH SERVICES FOOD HANDLING PERMITS 350.00$               

84469 ADT SECURITY SERVICES CANADA INC ALARM MONITORING 328.55$               

84470 AMSC INSURANCE SERVICES(GENERAL INSURANCE) HEALTH SPENDING JULY 2019 773.50$               

84471 ATB FINANCIAL MASTERCARD MASTERCARD PAYMENT 22,602.84$          

84472 BEAVER PLASTICS LTD. MOW CONTAINERS 488.94$               

84473 BRUCE'S SEWER SERVICE SEMI ANNUAL SEWER MAINTENANCE 620.16$               

84474 CLASSIC CONCRETE CORING & CUTTING PROJ#219 CORE HOLES STORM 581.28$               

84475 COOPER EQUIPMENT RENTALS LIMITED EQUIPMENT RENTAL 77.81$                 

84476 CANADIAN PACIFIC RAILWAY MAINTENANCE FLASHER CONTRACT 558.00$               

84477 EECOL ELECTRIC CORP. PROJ#219 SUPPLIES 729.82$               

84478 FAST TIMES MACHINING REPAIR MOWER SPINDLE 435.58$               

84479 WOOD, DALE FIRE ARMS COURSE 380.00$               

84480 ULINE HAND TRUCK 689.07$               

84481 THE PARK AFTER DARK CINEMAS REDCLIFF DAYS MOVIE 525.00$               

84482 NICKERSON, KATLIN SWIM LESSON REFUND 75.00$                 

84483 SEEFRIED, KINSLEY SWIM LESSON REFUND 30.00$                 

84484 GIESBRECHT, ANNA KEY DEPOSIT REFUND 150.00$               

84485 CARLSON, NICOLE KEY DEPOSIT REFUND 150.00$               

84486 REDCLIFF YOUTH CENTRE RASY AGREEMENT 2019 MAR & JUN 9,000.00$            

84487 ALS ENVIROMENTAL WATER ANALYSIS 2,519.79$            

84488 MOLLY MAID HOME CLEANING SERVICES 90.00$                 

84489 KOZINSKI, JENNESSA SWIM LESSON REFUND 30.00$                 

COUNCIL MEETING - SEPTEMBER 9, 2019

TOWN OF REDCLIFF ACCOUNTS PAYABLE LIST - CHEQUES
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84490 STEINER'S PETROLEUM PROPANE 148.60$               

84491 SPEEDY GLASS WINDOW REPAIR - RCMP 342.72$               

84492 SHAW CABLESYSTEMS G.P. INTERNET SERVICES 168.00$               

84493 RAECOR ENTERPRISES LTD PROJ#191 SENIOR CENTER FLOORING 9,106.35$            

84494 PUROLATOR FREIGHT 151.43$               

84495 NEW WEST TRUCK CENTRES EQUIPMENT PARTS 17.92$                 

84496 MATRIX SOLUTIONS INC. PROJ#216 CONSULTING WETLAND 3,872.06$            

84497 LIFESAVING SOCIETY EXAM FEES 173.40$               

84498 GALE, SHAWNA ICF MEETING MILEAGE 20.00$                 

84499 GEM TESTING LTD. SITE INSPECTIONS 4,039.88$            

84500 JAG CLEANING SERVICES LTD JANITORIAL SERVICES 3,045.00$            

84501 KAL TIRE NEW FRONT TIRES 2,000.46$            

84502 LETHBRIDGE CUSTOM CANVAS (2003) LTD. PROJ#206 SHADE CLOTH - POOL 1,827.00$            

TOTAL 481,819.69$        

EFT# VENDOR DESCRIPTION AMOUNT

EFT0001609 ACTION PARTS EQUIPMENT PARTS 201.87$               

EFT0001610 ALTA-WIDE BUILDERS SUPPLIES (MEDICINE HAT) LTD. TREATED TIMBER & PLYWOOD 1,681.04$            

EFT0001611 ATRON REFRIGERATION & AIR CONDITIONING LTD EQUIPMENT MAINTENANCE & REPAIR 44,039.64$          

EFT0001612 C & H IRRIGATION LTD. MOTOR / VACPUMP 1,966.55$            

EFT0001613 CANADIAN LINEN & UNIFORM SERVICE COVERALLS & TOWELS 49.00$                 

EFT0001614 CITY AUTO PARTS EQUIPMENT PARTS 117.65$               

EFT0001615 C.U.P.E. UNION DUES TO AUG 3 3,204.51$            

EFT0001616 DIGITEX CANADA INC. PHOTOCOPIER FEES 760.10$               

EFT0001617 FARMLAND SUPPLY CENTER LTD SILICONE CARBIDE PUMP SEALS 539.70$               

EFT0001618 GRAND RENTAL STATION PENNY CARNIVAL RENTALS 259.33$               

EFT0001619 HOME HARDWARE GENERAL SUPPLIES 946.24$               

EFT0001620 HYDRODIG LINE REPAIR & HYDROVAC 3,197.25$            

EFT0001621 JIM'S ELECTRIC (2006) LTD. LIONS PARK ELECTRICAL UPGRADE 980.93$               

EFT0001622 MEDICINE HAT NEWS EMPLOYMENT ADS LIFEGUARD 580.66$               

EFT0001623 MPE ENGINEERING LTD. LIFTSTATION & WTP CONTINUING SERVICE CONTRACT 3,342.68$            

EFT0001624 THE PHONE EXPERTS COMMUNICATIONS LTD IPHONE 8 & ACCESSORIES 992.15$               

EFT0001625 READY ENGINEERING CORP PROJ#200 JESMOND LIFT STATION 778.31$               

EFT0001626 REDCLIFF/CYPRESS REGIONAL LANDFILL LANDFILL TONNAGE 528.96$               

EFT0001627 RURAL MUNICIPALITIES OF ALBERTA EQUIPMENT SUPPLIES 2,229.96$            

EFT0001628 SCHEFFER ANDREW LTD. PROJ#218 IF COX PROJECT MANAGEMENT 10,342.08$          

EFT0001629 SUMMIT MOTORS LTD EQUIPMENT PARTS 194.57$               

EFT0001630 CHARMAINE PETE CANADA DAY GLITTER TATTOOS 500.00$               

EFT0001631 WOLSELEY MECHANICAL GROUP EQUIPMENT PARTS 203.89$               

EFT0001632 ACTION PARTS EQUIPMENT PARTS 225.86$               

EFT0001633 AIR LIQUIDE CANADA INC BULK LIQUID C02 1,882.07$            

EFT0001634 ALTA-WIDE BUILDERS SUPPLIES (MEDICINE HAT) LTD. SENIORS CENTER REPAIR 26.02$                 

EFT0001635 ATRON REFRIGERATION & AIR CONDITIONING LTD EQUIPMENT MAINTENANCE & REPAIR 389.24$               

EFT0001636 BARTLE & GIBSON CO. LTD. FLUSH VALVES & PARTS 534.73$               

EFT0001637 CANADIAN LINEN & UNIFORM SERVICE COVERALLS & TOWELS 96.27$                 

EFT0001638 CENTRAL SHARPENING SHARPEN ICE KNIFE 63.00$                 

EFT0001639 CHAMCO INDUSTRIES LTD. COMPRESSOR MAINTENANCE 3,259.20$            

EFT0001640 CITY AUTO PARTS EQUIPMENT PARTS 76.86$                 

EFT0001641 COURTYARD LAW CENTER PROFESSIONAL FEES 5,338.30$            

EFT0001642 FARMLAND SUPPLY CENTER LTD FITTINGS 11.55$                 

EFT0001643 HOME HARDWARE GENERAL SUPPLIES 338.19$               

EFT0001644 HYDRODIG CURB STOP REPAIR 603.75$               

EFT0001645 INDUSTRIAL MACHINE INC. ZAMBONI MAINTENANCE 1,586.20$            

EFT0001646 KEYWAY SECURITY LOCKSMITHS LTD RCMP & FIREHALL DOOR REPAIRS 2,409.75$            

EFT0001647 KIRK'S MIDWAY TIRE NEW REAR TIRES 7,874.00$            

TOWN OF REDCLIFF ACCOUNTS PAYABLE LIST - ELECTRONIC FUND TRANSFERS
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EFT0001648 MPE ENGINEERING LTD. WTP CONTINUING SERVICE CONTRACT 1,575.00$            

EFT0001649 PARK ENTERPRISES LTD. JULY 2019 BILLING 3,865.56$            

EFT0001650 THE PHONE EXPERTS COMMUNICATIONS LTD RUN WIRE TO OFFICE 275.18$               

EFT0001651 RURAL MUNICIPALITIES OF ALBERTA GENERAL SUPPLIES 100.38$               

EFT0001652 RMA FUEL LTD BULK FUEL 4,987.22$            

EFT0001653 ROSENAU TRANSPORT LTD FREIGHT 665.73$               

EFT0001654 SUMMIT MOTORS LTD EQUIPMENT PARTS 1,335.10$            

EFT0001655 SUPERIOR TRUCK EQUIPMENT EQUIPMENT PARTS 223.34$               

EFT0001656 WOLSELEY MECHANICAL GROUP EQUIPMENT PARTS 34.73$                 

EFT0001657 W.R. MEADOWS ROAD REPAIR 3,557.42$            

TOTAL 39,200.70$          

DATE VENDOR DESCRIPTION AMOUNT

2019-07-09 STAPLES OFFICE SUPPLIES 82.99$                 

2019-07-15 STAPLES OFFICE SUPPLIES (74.70)$                

2019-07-17 STAPLES OFFICE SUPPLIES 92.34$                 

2019-07-18 CPC UTILITY STATEMENT POSTAGE 604.65$               

2019-07-18 CPC UTILITY STATEMENT POSTAGE 604.65$               

2019-07-18 CPC UTILITY STATEMENT POSTAGE 604.65$               

2019-07-19 STAPLES OFFICE SUPPLIES 133.32$               

2019-07-19 NEWEGG COMPUTER 1,380.20$            

2019-07-19 NEWEGG WINDOWS & MS OFFICE KEYS 1,306.57$            

2019-07-22 SAFEWAY BEREAVMENT 54.99$                 

2019-07-26 STAPLES OFFICE SUPPLIES 56.95$                 

2019-07-30 STAPLES OFFICE SUPPLIES 48.47$                 

2019-07-12 SPLASHNDASH VEHICLE WASH 11.43$                 

2019-07-18 PETROLEUM TANK MANAGEMENT FUEL TANK RENEWAL 185.71$               

2019-07-11 CANSEL LEVEL 498.75$               

2019-07-15 CYPRESS STAKE & LATH PAINTED LATH 110.00$               

2019-07-17 REDCLIFF BAKERY MPC LUNCH 10.95$                 

2019-07-17 HYLTON MPC LUNCH 110.00$               

2019-07-18 TELOG INSTRUMENTS REMOTE MONITORING 308.29$               

2019-07-25 CANSEL SPECTRA PRECISION LASER 2,382.72$            

2019-07-25 CANSEL NIKON AC-2S AUTO LEVEL 498.75$               

2019-07-29 RIVERVIEW GOLF MPC LUNCH 130.00$               

2019-07-23 SENSUS TELEPHONE SUPPORT 321.34$               

2019-07-23 AMAZON COMPUTERS 3,279.01$            

2019-07-31 CPC ENGINEERING MAIL 68.40$                 

2019-08-06 NEWEGG SSD DRIVES 42.03$                 

2019-08-06 NEWEGG SSD DRIVES 126.07$               

2019-07-02 SUNTAIRA FLOAT SUPPLIES 57.00$                 

2019-07-05 HOME DEPOT FLOAT SUPPLIES 134.72$               

2019-07-09 HOME HARDWARE CARNIVAL SUPPLIES 23.98$                 

2019-07-11 HOME DEPOT TROLLEY FOR MOVIE SCREEN 138.00$               

2019-07-22 COSTCO PENNY CARNIVAL SUPPLIES 11.98$                 

2019-07-22 HOME HARDWARE PENNY CARNIVAL SUPPLIES 21.99$                 

2019-07-23 SOBEYS PENNY CARNIVAL SUPPLIES 26.63$                 

2019-07-29 WALMART PENNY CARNIVAL SUPPLIES 113.62$               

2019-07-08 STAPLES PRINTER CARTRIDGE POOL 85.29$                 

2019-07-20 CANALTA HOTELS TRAINING TRAVEL 307.94$               

2019-07-23 CANADIAN TIRE TOWN HALL DOOR STOP 17.98$                 

2019-07-23 MARK'S WORK WAREHOUSE SAFETY BOOTS 179.98$               

2019-07-24 KFC TRAVEL MEAL 12.89$                 

2019-07-24 SOBEYS TRAVEL MEAL 26.30$                 

2019-07-25 ESSO FUEL 68.57$                 

TOWN OF REDCLIFF ACCOUNTS PAYABLE LIST - ATB MASTERCARD
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2019-07-26 CANALTA HOTELS TRAINING TRAVEL 288.48$               

2019-07-30 SUPER CLEAN AUTO CAR WASH 6.19$                   

2019-07-31 FABRICLAND STRING ICE MAKER 21.40$                 

2019-07-31 MICHAELS YARN ICE MAKER 12.98$                 

2019-07-31 SPA-TACULAR HOT TUBS POOL CHEMICAL 30.00$                 

2019-07-31 WAYFAIR POOL SUPPLIES 55.97$                 

2019-08-01 TIM HORTONS TRAINING SUPPLIES 31.72$                 

2019-08-02 PRINCESS AUTO RATCHET STRAP 19.98$                 

2019-08-02 VISIONS PROJECTOR SCREENS 474.00$               

2019-08-02 COSTCO BATTERIES 59.97$                 

2019-08-02 COSTCO PROPANE 33.59$                 

2019-08-06 PC OPTIONS OFFICE SUPPLIES 869.56$               

2019-07-23 AUMA AUMA CONFERENCE REGISTRATION FOR COUNCIL 4,990.00$            

2019-07-08 PRINCESS AUTO SUPPLIES 26.99$                 

2019-07-17 HOME DEPOT NEW GRINDER 169.00$               

2019-07-22 FAMILY FOODS WATER & SUPPLIES 14.68$                 

2019-07-10 HOME HARDWARE SUPPLIES 8.49$                   

2019-07-09 PRINCESS AUTO PROJ#206 CABLE TIES 87.96$                 

2019-07-10 BOLT GUYS PROJ#206 ANTI-SEIZE LUBRICANT 33.41$                 

2019-07-11 SPA-TACULAR HOT TUBS POOL MISC 32.00$                 

2019-07-26 SOUTH COUNTRY CO-OP FUEL 51.43$                 

2019-07-05 HOME DEPOT FLOAT RUGS RETURNED (139.56)$              

2019-07-08 FACEBOOK RCMP MUSICAL RIDE 28.57$                 

2019-07-14 FACEBOOK RCMP MUSICAL RIDE 28.57$                 

2019-07-19 FACEBOOK RCMP MUSICAL RIDE 28.57$                 

2019-07-27 FACEBOOK RCMP MUSICAL RIDE 38.10$                 

2019-08-02 FACEBOOK RCMP MUSICAL RIDE 19.05$                 

TOTAL 21,309.93$          

CHEQUE # VENDOR DESCRIPTION AMOUNT

000587 SOUTHERN ALBERTA NEWSPAPER ADVERTISING GRANT PROGRAM 1,146.10$            

000588 AECOM CANADA LTD LANDFILL CELL DESIGN 9,597.50$            

000589 ATB FINANCIAL MASTERCARD MASTERCARD PAYMENT 2,677.27$            

000590 JACOB'S WELDING LTD WELDING ON AL-JON 346.50$               

000591 NORTHGATE INDUSTRIES LTD. PROJ#003 FRAMELESS SCALE HOUSE 47,118.75$          

TOTAL 60,886.12$          

CHEQUE # VENDOR DESCRIPTION AMOUNT

EFT000000000092 ACTION PARTS EQUIPMENT PARTS 21.87$                 

EFT000000000093 ATRON REFRIGERATION & AIR CONDITIONING LTD HVAC MAINTENANCE 141.75$               

EFT000000000094 FARMLAND SUPPLY CENTRE INC. EQUIPMENT PARTS 158.29$               

EFT000000000095 FORTY MILE GAS CO-OP LTD. UTILITIES 79.80$                 

EFT000000000096 REDCLIFF HOME HARDWARE GENERAL SUPPLIES 55.56$                 

EFT000000000097 ROSENAU TRANSPORT LTD FREIGHT 62.42$                 

EFT000000000098 SUMMIT MOTORS LTD EQUIPMENT PARTS 963.48$               

EFT000000000099 FARMLAND SUPPLY CENTRE INC. EQUIPMENT PARTS 52.94$                 

EFT000000000100 RMA FUEL  LTD BULK FUEL 7,869.45$            

TOTAL 9,405.56$            

REDCLIFF/CYPRESS LANDFILL ACCOUNTS PAYABLE LIST - CHEQUES

REDCLIFF/CYPRESS LANDFILL ACCOUNTS PAYABLE LIST - ELECTRONIC FUND TRANSFERS
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DATE VENDOR DESCRIPTION AMOUNT

2019-07-24 HUMDINGER EQUIPMENT CONTRACT LABOUR COOLANT LEAK 1,006.23$            

2019-07-10 RECYCLING COUNCIL CONFERENCE 600.00$               

2019-07-17 HUMDINGER EQUIPMENT KEYS FOR TANA E380 1,119.04$            

2019-07-18 PETROLEUM TANK MANAGEMENT FUEL TANK RENEWAL 130.00$               

2019-08-01 CYPRESS COUNTY ADDRESS SIGN 40.00$                 

2019-07-08 ATB MASTERCARD ANNUAL FEE CREDIT (120.00)$              

2019-07-08 ATB MASTERCARD ANNUAL FEE CREDIT (49.00)$                

2019-07-08 ATB MASTERCARD ANNUAL FEE CREDIT (49.00)$                

TOTAL 2,677.27$            

REDCLIFF/CYPRESS LANDFILL ACCOUNTS PAYABLE LIST - ATB MASTERCARD
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Dear Red cliff Town Council 

Re: Water Billing Appeal 

RECEIVED 

AUG 15 Z019 

TOWN OF REDCUFF 

August 19, 2019 

This appeal is being brought forward to council regard ing a town water bill issued for #9 Birch Court SE, 

Redcliff, which is a rental property I own. 

The property became vacant May 30, 2010 and the utility billing reverted to me. Between June 26, 2019 

and October 27, 2010, the total water consumption was 35 cubic meters. In November 2010 I became 

unexpectedly hospitalized from November 71h, 2010 until November 24th, 2010 and was unable to leave the 

hospital during that time, so I was unable to turn on the heat or drain the plumbing as I was anticipating cold 

temperatures. I called the town of Redcliff utility department from the hospital phone (403-527-2909} to request 

that the water be shut off. I was informed that someone had to be at the address before th is could be done. I was 

not able to be there and I am the only one with keys to the property. They refused to shut it off. I also inquired if 

the water could be shut off outside at the water stop, and was told no. Ironically when the account went into 

arrears the water was shut off from the outside. During the period November 7- November 24th 2010 the water 

meter froze and then broke, allowing 1041 cubic meters of water to pass through the meter and flood the 

basement causing substantial water damage and leaving me with a $963.59 water bill. 

I went to Town Hall and disputed the charges with Mr. Robert Osmond who told me "too bad, the water 

passed through the meter and you are going to have to pay for it." I then went to a town council meeting to have 

them deal with this issue and was told I would have to submit a written request to have it heard. 

This day August 19, 2019 I am requesting this matter be addressed by council. 

My current tax arrears are $7284.35. I am prepared to write a cheque in the amount of $5942.92 today to clear up 

this account and avoid any civil proceedings. 

Current Tax Bill $7284.35 

Water bill in question - $963.59 

$6320.76 

Penalties - $337.84 

Nov 2010- June 2016 $5942.92 

Trusting council will deal objectively in this matter. 

Sincerely 

VJL .. }L--
Arlen Jahraus 
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JAHRAUS, ARLEN 
1266- CROCKFORD CRES. N.W. 

MEDICINE HAT 
T1A 7C4 

READ DATE 

6/24/2010 

AB 

DUE DATE 

7/12/2010 

Town of Redcliff 
#1 - 3rd St. N.E. 

Box 40 
Redcliff, AB 

TOJ 2PO 
email: finance@town.redcliff. ab. ca 

Account Number: 001170.04 

Property Address: 

9 BIRCH CRT. S.E. 

PENALTY DATE AFTER PENALTY DATE PAY AMOUNT DUE 

8/4/2010 $58.87 $57.43 

Current Charges 

Utility Service 

Water Charges 

Sewer Charges 

Garbage Charges 

Garden Service 

Backflow Prevention 

Previous Current Consumption Utility Levy 

2572 

Account inquiries, please phone 548-3618 or visit our office at 1 - 3 Street N.E. 

2589 

Total Current Levy 

Balance Forward 

Pay This Amount 

Data on this form is subject to Province of Alberta Freedom of Information and Personal Privacy Act 

17 $34.60 

$15.80 

$7.03 

--------------------------

$57.43 

$0.00 

$57.43 

11



M 05/08/2010 

TOWN OF REDCLIFF 
#1 - 3rd Street N.E. 
P.O. Box 40 
Redcliff, Alberta TOJ 2PO 
Phone 548-3618 
Email finance@town .redcliff.ab.ca 

RECEIVED FROM 

JAHRAUS, ARLEN 
1266- CROCKFORD CRES. N.W. 

MEDICINE HAT, AB TlA 7C4 

RECEIPT TYPE ACCOUNT DESCRIPTION 

Page: 1 

RECEIPT# 
237600 

DATE OF RECEIPT 

05/08/2010 

RECEIVED THE SUM OF 
$58.87 

GST Registration #: 10812 9289 RT 

AMOUNT 

Utilities 001170.04 9 - BIRCH CRT. S.E. $58.87 

Cheque#: 
Cash 

Cheque 
Credit Card 

Other 

Sub-Total 
$100.90 Tax 

$0.00 
$0.00 Total 
$0.00 

$58.87 
$0.00 

$58.87 
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JAHRAUS, ARLEN 
1266 - CROCKFORD CRES. N.W. 

MEDICINE HAT 
T1A 7C4 

READ DATE 

8/30/2010 

AB 

DUE DATE 

9/14/2010 

Town of Redcliff 
#1 - 3rd St. N.E. 

Box 40 
Redcliff, AB 

TOJ 2PO 

email: finance@town.redcliff. ab. ca 

Account Number: 001170.04 

Property Address: 

9 BIRCH CRT. S.E. 

PENALTY DATE AFTER PENALTY DATE PAY AMOUNT DUE 

10/5/2010 $117.73 $114.86 

Current Charges 

Utility Service 

Water Charges 

Sewer Charges 

Garbage Charges 

Garden Service 

Backflow Prevention 

Previous Current Consumption Utility Levy 

2589 

Account inquiries. please phone 548-3618 or visit our office at 1 -3 Street N.E. 

2607 

Total Current Levy 

Balance Forward 

Pay This Amount 

Data on this form is subject to Province of Alberta Freedom of Information and Personal Privacy Act 

18 $69.20 

$31 .60 

$14.06 

~ 
$0.00 

$11 4.86 
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JAHRAUS, ARLEN 
1266 - CROCKFORD CRES. N. W. 

MEDICINE HAT 
T1A 7C4 

READ DATE 

10/27/2010 

AB 

DUE DATE 

11/10/2010 

Town of Redcliff 
#1 - 3rd St. N.E. 

Box 40 
Redcliff, AB 

TOJ 2PO 
email:finance@town.redcliff.ab.ca 

Account Number: 001170.04 

Property Address: 

9 BIRCH CRT. S.E. 

PENALTY DATE AFTER PENALTY DATE PAY AMOUNT DUE 

12/2/2010 $117.73 $114.86 

Current Charges 

Utility Service 

Water Charges 

Sewer Charges 

Garbage Charges 

Garden Service 

Backflow Prevention 

Previous Current Consumption Utility Levy 

2607 

Account inquiries, please phone 548·3618 or visit our office at 1 . 3 Street N.E. 

2607 

Total Current Levy 

Balance Forward 

Pay This Amount 

Data on this form is subject to Province of Alberta Freedom of Information and Personal Privacy Act 

0 $69.20 

$31.60 

$14.06 

$114.86 

$0.00 
-------------------------· 

$114.86 
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~ PM 14/12/2010 

TOWN OF REDCLIFF 
#1 - 3rd Street N.E. 
PO. Box 40 
Redcliff, Alberta TOJ 2PO 
Phone 548-3618 
Email finance@town.redcliff.ab.ca 

RECEIVED FROM 

JAHRAUS, ARLEN 
1266- CROCKFORD CRES. N.W. 

MEDICINE HAT, AB T1A 7C4 

RECEIPT TYPE ACCOUNT DESCRIPTION 

Page: 1 

RECEIPT# 
242362 

DATE OF RECEIPT 

14/12/2010 

RECEIVED THE SUM OF 
$117.73 

GST Registration#: 10812 9289 RT 

AMOUNT 

Utilities 001170.04 9- BIRCH CRT. S.E. $117.73 

Cheque#: 
Cash 

Cheque 
Credit Card 

Other 

Sub-Total 
$0.00 Tax 
$0.00 
$0.00 Total 

$117.73 

$117.73 
$0.00 

$117.73 

=============== 15



JAHRAUS, ARLEN 
1266- CROCKFORD CRES. N.W. 

MEDICINE HAT 
T1A 7C4 

READ DATE 

12/14/2010 

AB 

DUE DATE 

12/30/2010 

Town of Redcliff 
#1 - 3rd St. N.E. 

Box 40 
Redcliff, AB 

TOJ 2PO 

email:finance@town.redcliff.ab.ca 

Account Number: 001170.04 

Property Address: 

9 BIRCH CRT. S.E. 

PENALTY DATE AFTER PENALTY DATE PAY AMOUNT DUE 

01010000 $963.59 $963.59 

Current Charges 

Utility Service 

Water Charges 

Sewer Charges 

Garbage Charges 

Garden Service 

Backflow Prevention 

Previous Current Consumption Utility Levy 

D ~ lo/'' 
1 J- d ~· IV/~ 
OtL~ 

5 oD 3 . 

2607 3648 1041 $930.11 

Total Current Levy 

Balance Forward 

Pay This Amount 

$23.17 

$10.31 

$963.59 

$0.00 j 

$963.59 

Account inquiries, please phone 548-3618 or visit our office at 1 - 3 Street N.E. . final Bill Please pay promptly 
Data on th1s form IS subject to Prov1nce of Alberta Freedom of Information and Personal Pnvacy Ac ' 16



JAHRAUS, ARLEN 
1266- CROCKFORD CRES. N.W. 

MEDICINE HAT 
T1A 7C4 

READ DATE 

12/14/2010 

Utility Service 
Water Charges 

Sewer Charges 

Garbage Charges 

Garden Service 

Backflow Prevention 

AB 

DUE DATE 

2/18/2011 

Town of Redcliff 
#1 - 3rd St. N.E. 

Box 40 
Redcliff, AB 

TOJ 2PO 
email:fmance@town.redcliff.ab.ca 

Account Number: 

Property Address: 

001170.04 

9 BIRCH CRT. S.E. 

PENALTY DATE AFTER PENALTY DATE PAY AMOUNT DUE 

01010000 $963.59 ~ $963.59 

Current Charges 

Previous 
2607 

Current 
3648 

Consumption 
1041 

Util ity Levy 
$930.11 

$23.17 
$10.31 

--------------------------

Total Current Levy 

Balance Forward 

Pay This Amount 

Pmts f<[,vc:l . 

$963.59 

$0.00 
-------------------------· 

$963.59 
(/0 .00) 

Account inquiries, please phone 548-3618 or visit our office at 1 - 3 Street N.E. ~ ~43. 5£1 
Data on th is form is subject to Province of Alberta Freedom of Information and Personal Privacy Act 
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TOWN OF REDCLIFF 
Greenhouse Capital of the Prairies 

Account Number: 
001170.04 

JAHRAUS, ARLEN 
1266- CROCKFORD CRES. N.W. 

MEDICINE HAT 
T1A 7C4 

11/1/2010 

AB 

TOWN OF REDCLIFF 
BOX40 

REDCLIFF, ALBERTA 

UTILITY STATEMENT 
REMITTANCE COPY 

email:finance~~o~9edcliff.ab.ca 

-$963.59 
After Penalty Date Pay 

12/14/2010 
Billing Start Date: Billing End Date: AMOUNT DUE $963.59 

18



Town of Redcliff 
P.O. Box40 
Redcliff, AB TOJ 2PO 

December 14, 2010 

ARLENJAHRAUS 
1266- CROCKFORD CRES. N.W. 

MEDICINE HAT AB T1A 7C4 

DISCONNECTI01V OF SERVICE NOTICE 

Service Address: 9 BIRCH CRT. S.E. 

Utility Account Number: 001170.04 

Our records indicate that your water account remains past due in the amount of 
Any account past due thirty one (31) days shall have its water service 
disconnected under the authority of Town ofRedcliffBylaw 1641/2010. 

Further to this disconnection, a reconnect fee of $42.00 shall be levied and is 
payable along with the amount owing before water service can be resumed. 

PAYMENT of cash or certified cheque must be received at the Municipal Office by 
4:30pm on January 5, 2011 to avoid disconnection of your water service. If 
If you are making vour payment on-line, please allow one(l) business day for 
processmg. 

Your immediate attention to this matter is requested. If you need additional 
information or wish to discuss your account, please contact Melissa Guy 
at (403) 548-9265. 

Return the bottom portion of this notice with your payment. 

Town of Redcliff 

Utility Account Number: 001170.04 ARLENJAHRAUS 
Service Address: 9 BIRCH CRT. S.E. 

Amount Due Now: $117.73 Amount Paid: 

Payable at most financial institutions. 

$117.73 

19



12/14/2010 

TOWN OF REDCLIFF 
UTILITY APPLICATION 

Customer Move-Out 

Application Date: 12/14/2010 Effective Date: 12/14/2010 

Box 40 
#1 3rd Street N.E. 
Redcliff, AB. 
TOJ 2PO 
finance@town.redcliff.ab.ca 
(463) 548-3618 

Work Order #: 10482 

Account: 001170.04 Customer Number: 100468 
Name: JAHRAUS, ARLEN Occupancy Type: Owner 
Mailing Address: 1266- CROCKFORD CRES. N.W. 

MEDICINE HAT T1A 7C4 
Dog License: D 

Phone: (403) 504-4540 Ext. 0000 TURN WATER OFF 

Birthdate: 010/0000 Employment: 

Identification: Roommate/Spouse: 

Comments: 

Service Address: 9 BIRCH CRT. S.E. Suite: 

Meter Previous Current 
Service 

400 

10 

20 

Start Date 

0/0/0000 

01010000 

01010000 

End Date Service Description 

01010000 Water-Residential Metered (1) 

0/0/0000 Sewer Residential 

01010000 Garbage Single 

Additional Directions: Deliver Water Meter: 0 

Number 

6441013126 

Deliver Bin: 
01.5 Y3 

o3.Qy3 

Reading 

2607 

0 

0 

0Rollout bin 

Water Meter Reading: Reader's Initials: 

Reading 

2607 

0 

0 

"I HEREBY AGREE TO ABIDE BY ALL BYLAWS AND REGULATIONS NOW AND HEREAFTER IN FORCE" 

(Applicant's Signature) TOWN OF REDCLIFF 

The Town of Redditt is required by law to collect G.S.T on Sign on Fees. 
G.S.T. Registration No. R108129289 

For your free gift and information package from local businesses call Welcome Wagon at (403) 928-8867 

For Office Use Only: 0 Dog License 0 Utility Deposit 0 Commentator Garbage Bin 1.0.# 20



TOWN OF REDCLIFF 

February 22, 2011 

Jahraus, Arlen 
1266 - Crockford Cres. NW 
Medicine Hat, AB T1A 7C4 

RE: Account #001170.04 

PO. Box 40 
Redcliff, Alberta TOJ 2PO 

Phone 548-3618 
Fax 548-6623 

Email redcliff@town.redcliff.ab.ca 
Website www.town.redcliff.ab.ca 

Your former utility account is outstanding in the amount of: $893.59 
We know this account may have been overlooked. 

However, if we do not receive payment by 4:30pm on: Tuesday, March 1, 2011 
the outstanding balance will be transferred to your tax account. 

Should the property be sold, and the balance outstanding, the account will be 
sent to collections. A prompt payment or phone call in regards to this matter 
would be greatly appreciated. 

If you have any questions, please contact myself at 548-9265. 

Sincerely, 
TOWN OF REDCLIFF 

~ 
Melissa Guy 
Accounts Receivable I Utilities 
melissag@town.redcliff.ab.ca 
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Online 
Sealing Services Ltd. 

Leak Sealing • On Site Machining • Bolting • Valve Repair 
Hot Tapping • Line Freezing • Trevitest 

Shutdown/Turnaround Services 

100, 17872 - 106 Avenue, Edmonton, Alberta TSS 1 V 4 
Ph: 780-466-7411 • Fax: 780-466-8342 
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TOWN OF REDCLIFF 

February 11, 2019 

JAHRAUS, ARLEN 

1266- CROCKFORD CRES. N.W. 

MEDICINE HAT, AB TlA 7C4 

Re: Notification of the Potential Property on the 2019 Tax Arrears List 
Plan 7361JK Block 1 Lot 8 
Tax Roll: 0105000 

Dear Sir/Madam 

1 - 3rd Street NE 
P.O. Box 40 

Redcliff, Alberta TOJ 2PO 
Phone 548-3618 Fax 548-6623 

Email finance@redcliff.ca 
www.redcliff.ca 

This letter is a friendly remind that your property taxes for $1,242.81 are now two years in arrears. 

Section 326(1}(c) Municipal Government Act defines "tax arrears" as "taxes that remain unpaid after December 31 of the year in which 

they are imposed. 

If payment in the amount of $1 ,242.81 is not received by March 31, 2019, we will, under the Municipal Government Act 
412(1 ), be required to start tax recovery proceedings. The end result of this process may be the sale of your property. This 
is a result that we believe we both wish to avoid. 

The Municipal Government Act 412(1) states: A municipality must annually, not later than March 31, prepare a tax arrears 
list showing the parcels of land in the municipality in respect of which there are tax arrears for more than a year. 

We would like you to make an effort to pay off all of your taxes in the amount of $2,866.20 if you can. If not, please pay 
$1 ,242.81. before March 31, 2019, so that we will not proceed with the tax recovery proceedings. 

Please be advised that if the tax arrears of $1 ,242.81 is not paid by March 31, 2019, and the Town registered the property on its tax 
arrears list with the Land Title office, all the tax arrears have to be paid in order for the Town to discharge your property. 

Please contact the Town office at 403-548-3618 if you have any questions. 

Attachment: Tax Roll- Grid Breakdown 

Thank you 

Sincerely, 
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System : 2/11/2019 3 : 30:51 PM 
User : MarkJ 

From Roll # 0105000 to 0105000 
All Customers 
All Tax Classes 
End Date : 2/11/2019 

Roll # Contact Person 

Town of Redcliff 
Tax Roll Historical Trial Ba l ance - Grid Breakdown 

Grid Breakdown - Roll 
Including Zero Balances 
All Roll Statuses 
Transaction Date 

Grid Code >= 2019 2018 2017 2016 

0105000 
ADJ 
LVY 
OTH 
PEN 

Roll Total : 

Report Total : 

JAHRAUS , ARLEN 
$0 . 00 
$0 . 00 
$0 . 00 

$260 . 56 

$260 . 56 

$260 . 56 

$0 . 00 $0 . 00 $0 . 00 
$1 , 231.32 $1 , 023 . 51 $0 . 00 

$0 . 00 $15 . 00 $0 . 00 
$131 . 51 $204 . 30 $0 . 00 

$1 , 362 . 83 $1 , 242 . 81 $0 . 00 

$1 , 362 . 83 $1 , 242 . 81 $0 . 00 

*** E N D 0 F R E P 0 R T *** 

Page : ~ 

<= 2015 Total Class 

$0 . 00 $0 . 00 
$0 . 00 $2 , 254 . 83 
$0 . 00 $15 . 00 
$0 . 00 $596 . 37 

$0 . 00 $2 , 866 . 20 

$0.00 $2 , 866 . 20 
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TOWN OF REDCLIFF 

February 11 , 2019 

JAHRAUS, ARLEN 

1266- CROCKFORD CRES. N.W. 

MEDICINE HAT, AB TlA 7C4 

Re: Notification of the Potential Property on the 2019 Tax Arrears List 
Plan 7361JK Block 1 Lot 9 
Tax Roll: 0105100 

Dear Sir/Madam 

1 - 3 rd Street NE 
P.O. Box 40 

Redcliff, Alberta TOJ 2PO 
Phone 548-3618 Fax 548-6623 

Email finance@redcliff.ca 
www.redcliff.ca 

This letter is a friendly remind that your property taxes for $1,020.75 are now two years in arrears. 

Section 326(1)(c) Municipal Government Act defines "tax arrears" as "taxes that remain unpaid after December 31 of the year in which 

they are imposed. 

If payment in the amount of $1 ,020.75 is not received by March 31 , 2019, we will , under the Municipal Government Act 
412(1 ), be required to start tax recovery proceedings. The end result of this process may be the sale of your property. This 
is a result that we believe we both wish to avoid. 

The Municipal Government Act 412(1) states: A municipality must annually, not later than March 31, prepare a tax arrears 
list showing the parcels of land in the municipality in respect of which there are tax arrears for more than a year. 

We would like you to make an effort to pay off all of your taxes in the amount of $2,581 .87 if you can. If not, please pay 
$1 ,020.75. before March 31, 2019, so that we wiil not proceed with the tax recovery proceedings. 

Please be advised that if the tax arrears of $1 ,020. 75 is not paid by March 31, 2019, and the Town registered the property on its tax 
arrears list with the Land Title office, all the tax arrears have to be paid in order for the Town to discharge your property. 

Please contact the Town office at 403-548-3618 if you have any questions. 

Attachment: Tax Roll - Grid Breakdown 

Thank you 

Sincerely, 

Jenny Tu , 
Direct .. y inans>-afld Administration 
Di~·l::in,e : 493""'548-9249 
e-mail: j~@redcliff.ca 
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System: 2/11/20 19 3 : 31 : 14 PM 
User : Ma rkJ 

From Roll # 0105100 to 0105100 
All Cus tomers 
All Tax Classes 
End Date : 2/11/2019 

Roll # Contact Person 

Town of Redcl iff 
Tax Roll Historical Tria l Balance - Grid Brea kdown 

Grid Brea kdown - Roll 
I ncluding Zero Balances 
All Roll Statuses 
Trans action Date 

Grid Code >= 2019 2018 2017 20 16 

0105100 
ADJ 
LVY 
OTH 
PEN 

Roll Total: 

Report Total: 

JAHRAUS , ARLEN 
$0 . 00 
$0 . 00 
$0 . 00 

$234 . 72 

$234 . 72 

$234 . 72 

$0 . 00 $0 . 00 $0 . 00 
$1, 218 . 38 $1 , 020 . 75 $0 . 00 

$0 . 00 $0 . 00 $0 . 00 
$108 . 02 $0 .00 $0 . 00 

$1 , 326 . 40 $1,02 0 . 75 $0 . 00 

$1 , 326 . 40 $1,02 0.75 $0 . 00 

*** E N D 0 F R E P 0 R T *** 

Page . 

<= 2015 Tota l Class 

$0 . 00 $0 . 00 
$0 . 00 $2,239 . 13 
$0 . 00 $0 . 00 
$0 . 00 $3 42 . 74 

$0 . 00 $2, 58 1 . 87 

$0 . 00 $2,58 1 . 87 
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Town of ltedeliff 
Greenhouse Capiiflal of the Prairies 

B0li: 40, #l • 3 St NiE 
Redcltiltf, Ajg, 'FO~ 2~@ 

COMBINED A$$ESSMENT 
AND 

PROPERTY TAX NOTICE 

YOUR I?R'O!P!ERTY HAS B:El~N ASS:ffiSSiEB A:S FNIDlCl'\TEID ~ELOW FOJ~ 
THE TAXATION YJ~AR 2@1 9 

1266 • CR:OCKFORD CRES. N.W. 

MEDICINE MAT, AB TlA 7C4 

Additmnal Bills Se11t To 

RESlDENTIA:L 

School Taxes; 
AS!Ff • Residentiial & ~at">n~ 

Land 
lmpr-o~ement 

O~her 

0.Hl24.(i)0 
5.3M8Q0 

2.568200 

liHE; ASSESSMENT ~OLL WILL BE OPEN FOR INSPEC:i!:'ION DUR!IING 'POTAL M'l.JiNii:CIP A:L TAXI'!S 
110WN I;;IALL OPPICE HOURS. ASSESSMIFlNT C:OMF'LAIN'I'S li'O 11J:,IIl: 
ASSESSMENf REVIEW BOA~Ii) MUST BE; FILI~ID WlliH 'Ji1HE: BOARD SCHOOL TAXES 
CLERK AT TOWN HALL (#1 - 3r.cl ST NE, Rli:ClC:LIFF, AB~ LOCAL lMP~O'VEM!ENT 

July 23, 2019 

5% on tlrie \)WtstaAdiAg balance as at July 1, il'l tlile cufirent year. 
1.0% oR tlrie tetal ewtstanc::lirng ti>alanGe as at Ja)'ll!laf¥ 1, trne follewimg yea~. 

:ra* ~eceipts Will Be Issued l!JflOr:l Re<!luest 

JMIRA.US, ARLEN 

1266 • CROCKFORD ClillS. N. W. 

Mi!SD~CINIE I:MT, AB TIA 7C4 

1'0'if AL CUiR"R'ENT TAX L lfr;"VY 

P!IR'EVIO:U$ BALANCE 

ROLL NtlMBER 

ASSESSMENT 
DATE 

$33,@00.0@ 

$97,0@(1).00 

$0.00 

$l:Ul 
$689 .88 

$333 .. 87 

$703.19 
$333.87 

$73.14 
$1 ,110.20 

$2,586.87 

$3,697.07 

$0.00 

- Auto Monthly Withdrawal 
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Town ofRedcliff 
-· Greenih@use Capital of the Prairi~s 

Box 40, #1 • 3 SHIJ!E COMBINED ASSESSMENT 
R,edeliff, AB, TQJ 2PO AND 

PROPERTY TAX ~OTICE 

YOUR PROPWR.TY l'I!AS Bli'JEN ASSESSED AS INDICATED DELOWFOR 
TiliE TAXATION YEAR .201£1 

1266 • ClWCKPOIW CR:JES. N.W. 

MilZD~Cl\NIE MAT, AB T1 A 7C4 

Sch0o'l Taxes: 
ASJFF • Residtl!ntial & .Farclin 

] HE: ASSESSMitNT FROLL W.ILL BE OPEI'iJ FOR IN$P~Ci1110tiJ DURING 
TOWI'iJ HALL OFFICE HIOtJRS. ASSESSMENT C.OMP~INT.S "f:O 1iHE 
PISSES$MEN'I' REVI~W li30ARD> MUST BE FIU;:ID Wllitrl l1ME BOARD 
CU\H~K AT l"OV:V:N Hi>ILL (#1 • 3rC!I s;r Nit, RBDCUFF, All!~ 

July 23, 20~9 

5% en tine omts-tanding balamoe as at Jl!lly 1, in the Gwrtrent year. 
10% om ti'le total owtstaroC!Iing lilalamce as at Jal'luary 1, tlile fell owing year. 
Ta·x Receipts V:V:ill Be ls·suet:l Upon Request 

JAI'-IRAUS, ARLEN 

1266 ·CROCKFORD Cl{ES. M.W . 

MB:DLC.l!NE HAT, AB TlA 7C4 

Lancl 
Improvement 
Other 

(!),} @24 @@ 

5.3068(i)(i) 

2.5G8C2@0 

TOTAL MI..JiN!ICJ'Ii' AL TAXES 
SCHOOL TAXES 
LOCAL IMPROiVEMENT 
TO'f Al., CUR:ti:NT TAX LEVY 

TAXES .f> A Y ABJLE .AFTER 
]l!lne 3·0, 2@1 <J 

$4,Cl3til.93 
Revised 11PiP 

$33,())0(i).0(i) 

$l'>7,000.0(i) 
$0.00 

$13.31 
$689.88 

$333.87 

$703.19 

$333.87 
~!7'3. 1 6 

$1,110.22 

$2,871.20 

$3,98!1 .42 

$0.00 

l'IPP - Auto Monthly Withdra.ws:l 
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TOWN OF REDCLIFF 

April 3, 2019 

JAHRAUS, ARLEN 
1266- CROCKFORD CRES. N.W. 

MEDICINE HAT, AB TlA 7C4 

RE: Notification of the Property on the 2019 Tax Arrears List 

Plan 7361JK Block 1 Lot 8 

Tax Roll: 0105000 

Dear Sir/Madam, 

P 0 . Box 40 - 1 - 3rd Street NE 
Redcliff, Alberta TOJ 2PO 

-· · Phone 403-548-3618 
Fax 403-548-6623 

Email redcliff@redcliff.ca 
www. redcliff.ca 

Further to our reminder letter dated Feb 11, 2019, the Town did not receive the payment of $1,242.81 for the 2017 

tax arrears as of March 31, 2019. The Town has started the tax recovery proceedings on the above property under 

the Municipal Government Act (MGA) section 412(1). 

On March 31, 2019, the Town requested the Land Titles Office to place a Tax Recovery Notification on the above 

property. Based on the MGA section 417(1), not later than August 1, 2019, the Registrar will send a notice to 

(a) the owner of the parcel of land, 

(b) any person who has an interest in the parcel that is evidenced by a caveat registered by the Registrar, and 

(c) each encumbrance shown on the certificate of title for the parcel. 

A Tax Recovery Notification was registered on title for the above property, you have to pay all the tax arrears of 
$2,605.64 in order for the Town of Redcliff to Discharge your property. Please be aware that the 2019 tax will 

become tax arrears on January 1, 2020. If the tax arrears are not paid by March 31, 2020 the Town of Redel iff will 
proceed further with an auction sale, under MGA section 417(2). 

Please contact the Town office at 403-548-3618 or myself if you have any questions. 

Attachment: Tax Roll- Grid Breakdown 

Sincerely, 

29



System: 4/3/2019 
User: MarkJ 

11 : 31 : 13 AM 

From Roll # 0105000 to 0105000 
All Customers 
All Tax Classes 
End Date : 4/3/2019 

Roll # Contact Person 

Town of Redcliff 
Tax Roll Historical Trial Balance - Grid Breakdown 

Grid Breakdown - Roll 
Including Zero Balances 
All Roll Statuses 
Transaction Date 

Grid Code >= 2019 2018 2017 2016 

0105000 
ADJ 
LVY 
OTH 
PEN 

Roll Total : 

Report Total : 

JAHRAUS , ARLEN 
$0 . 00 
$0 . 00 
$0.00 

$260 . 56 

$260 . 56 

$260.56 

$0 . 00 $0 . 00 $0 . 00 
$1 , 231 . 32 $1 , 023.51 $0 . 00 

$0 . 00 $15.00 $0 . 00 
$131 . 51 $204.30 $0 . 00 

$1 , 362 . 83 $1 , 242.81 $0.00 

$0.00 

*** E N D 0 F R E P 0 R T *** 

Page: 1 

<= 2015 Total Class 

$0.00 $0 . 00 
$0 . 00 $2 , 254 . 83 
$0.00 $15 . 00 
$0 . 00 $596 . 37 

$0.00 $2 , 866.20 

$0.00 $2 , 866.20 
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TOWN OF REDCLIFF 

April 3, 2019 

JAHRAUS, ARLEN 
1266- CROCKFORD CRES. N.W. 

MEDICINE HAT, AB TlA 7C4 

RE: Notification of the Property on the 2019 Tax Arrears List 

Plan 7361JK Block 1 Lot 9 

Tax Roll: 0105100 

Dear Sir/Madam, 

P.O. Box 40- 1 - 3rd Street NE 
Redcliff, Alberta TOJ 2PO 

·· · Phone 403-548-3618 
Fax 403-548-6623 

Email redcliff@redcliff.ca 
www.redcliff.ca 

Further to our reminder letter dated Feb 11, 2019, the Town did not receive the payment of $1,020.75 for the 2017 

tax arrears as of March 31, 2019. The Town has started the tax recovery proceedings on the above property under 

the Municipal Government Act (MGA) section 412(1). 

On March 31, 2019, the Town requested the Land Titles Office to place a Tax Recovery Notification on the above 

property. Based on the MGA section 417(1), not later than August 1, 2019, the Registrar will send a notice to 

(a) the owner of the parcel of land, 

(b) any person who has an interest in the parcel that is evidenced by a caveat registered by the Registrar, and 

(c) each encumbrance shown on the certificate of title for the parcel. 

A Tax Recovery Notification was registered on title for the above property, you have to pay all the tax arrears of 
$2,347.15 in order for the Town of Redcliff to Discharge your property. Please be aware that the 2019 tax will 
become tax arrears on January 1, 2020. If the tax arrears are not paid by March 31, 2020 the Town of Redel iff will 
proceed further with an auction sale, under MGA section 417(2). 

Please contact the Town office at 403-548-3618 or myself if you have any questions. 

Attachment: Tax Roll- Grid Breakdown 

Sincerely, 

Dire · nee and Administration 
Direct Line: 403-548-9249 
Email : jennyt@redcliff .ca 
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System: 4/3/20 19 
User : Ma rkJ 

11 : 31 : 29 AM 

Fr om Roll # 0105100 to 0105100 
All Customers 
All Tax Classes 
End Date : 4/3/2019 

Roll # Contact Pe rson 

Town of Redcliff 
Tax Roll Historical Trial Balance - Gri d Breakdown 

Gr id Breakdown - Roll 
Including Zero Balances 
All Rol l Statuses 
Transaction Date 

Grid Code >= 2019 2018 20 17 2016 

0105100 
ADJ 
LVY 
OTH 
PEN 

Roll Total: 

Repor t Total : 

JAHRAUS , ARLEN 
$0 . 00 
$0 . 00 
$0 . 00 

$234 . 72 

$234 . 72 

$234. 72 

$0 . 00 $0 . 00 $0 . 00 
$1 , 218.38 $1 , 020 . 75 $0 . 00 

$0.00 $0 . 00 $0 . 00 
$108.02 $0 . 00 $0 . 00 

$1 , 326.40 $1, 020 . 75 $0 . 00 

$0 . 00 

*** E N D 0 F R E P 0 R T *** 

Page : 1 

• 

<= 2015 Total Class 

$0 . 00 $0 . 00 
$0 . 00 $2, 239 . 13 
$0 . 00 $0 . 00 
$0 .00 $3 42 . 74 

$0 . 00 $2, 581 . 87 

$0 . 00 $2, 581 . 87 
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August 21, 2019 

John Long 

23 Strong Ave SE 

Medicine Hat, AB 

T1B3E8 

403-526-7332 or 403 977-8799 

Email : Supercleanmachine@outlook.com 

To: Municipal Manager 

Good morning, 

I am writing this letter to request an appointment with counsel at the next meeting to be held on 
September gth, 2019. 

The reason for my request is to present a proposal to build a permanent sign to advertise my business 

here in Redcliff. 

My business is located at 26 2nd Street NE and due to its location, I am finding business slow. I need to 

build a permanent sign to compete with the other car wash and its prime location. 

Therefore, I am presenting to you the building/implementation of a permanent sign with your 

permission on the town's property. The location is just behind the intersection of Mitchell Street and 

South Railway Drive. 

The dimensions of the sign are 4ft x lOft with wood framing around it as seen in the attached pictures 

and drawings provided. 

The sign will be made of PVC aluminum 3mm thick and made to last against all outside elements. It is 

guaranteed not to chip, rust or fade. 

The placement of the sign will be 22ft from the nearest Shaw optic cable box. The nearest pathway is 

60ft away. The closest intersection will be 68ft away, and the road will be Minimum 8ft from the sign . 

The sign is being professionally made by the Downtown Business Services Center and falls within all the 

signage guidelines as posted on the towns Redel iff website . 

Please consider this proposal and grant me permission to build a sign, to grow my business, and be a 

more productive and supportive member of Redcliff and its community. 

This would allow me to keep running my business and continue to be a proud contributor to this 

developing town . 

Kind Regard, John Long 
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Materials List 

14ft 4X4 PT wood posts will be used/ cemented into the ground. Cement footings will be 2' x 4' deep. 

Total sign height from ground level will be 10', actual sign size will only be 4'X10' 

With table saw I will notch out a 1.5" x 4mm groove on the posts from the top down 5ft as to create a 

perfect fitment for the sign. Width of sign is 3mm, made of PVC metal and aluminum (Weather resistant 
materials) 

Further securing of the sign will be done with 6, 3/8" x 5" Leg bolts. 3 on each side centered, top and 

bottom. 

To increase curb appeal, I will build a 1'x1' rectangular column framed with PT 2X4 up both sides of the 

PT 4X4 Posts inclosing the exposed wood using a stone veneer product as shown below. 

I would like to also add some flowers and or shrubbery in and around the sign. I've thought about this in 

terms of maintenance and the easiest way to keep the area looking clean and tidy would be to buy 

artificial arrangements. (They wont die and will be beautiful all year around.) 
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Memo 
 
 
 
 
 
 
To:  Redcliff Town Council 
 
From:  Planning & Engineering 
 
Date:  September 9, 2019 
 
Re:  Request for Free Standing Sign in Road Right-of-Way 
 
              
 
Super Clean has submitted a request for permission to install a Free Standing Sign in the 
Town’s road right of way along Mitchell Street North (as per attached diagram).   
 
J. Long of Super Clean inquired about installing a Free-Standing Sign in the boulevard along 
Mitchell Street North. The Development Officer noted: 
 

• The Town is the owner of the boulevard and permision of the property owner is required 
for a Development Permit Application; 

 

• The Town’s Land Use Bylaw does not allow for signs to be placed within or project over 
the right of way of a public roadway. 

 
Technically there is no reason signs cannot be located in boulevards, or road right of ways 
provided they do not interfere with sight lines, pedestrian or vehicular traffic. There are many 
examples of signs in boulevards or road right of ways, including the Town’s electronic 
information sign. When the current Land Use Bylaw was crafted a decision was made not to 
allow private signs in public road right of ways.  There are multiple valid reasons this decision 
could have been made ranging from simplifying of regulation, to avoidance of sign clutter. 
 
The proposal does not adequately address the following concerns: 
 

- Should a sign located on a Town road right of way be required to lease the location 
from the Town? 

- To what standards will the sign be constructed? 
- Who is responsible for the maintenance and upkeep of the Free Standing Sign? 
- Who is responsible for repairs of the sign? 
- Will the sign owner be required to carry insurance for the sign?  How will the Town 

ensure the that insurance is carried by the sign owner? 
- How will the Town’s right to remove the sign be preserved? 
- Should the Town require a deposit to cover the cost of removing the sign if the sign 

becomes dilapidated or is abandoned by the owner? 
 
The Town’s Land Use Bylaw does not have provisions for the Development Authority to address 
these concerns. 
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Memo 
 
 
 
 
Allowing a private business to build a sign to advertise in the road right of way, especially away 
from the business’ location could lead to many more applications for business signs to be 
located in road right of ways. Without guidelines and/or policies regarding private signs in 
boulevards or road right of ways, processing of these applications cannot be fairly and 
repeatably administered.  
 
Planning and Engineering is not in favor of private businesses installing permanent signs in 
boulevards and/or road right of ways because creating guidelines and policies to govern these 
will take significant resources, create a need for additional resources on an ongoing basis and it 
would be unlikely that the Town could recover the costs of regulating the signs.  In addition, a 
plethora of signs can create an undesirable aesthetic in the Town. 
 
A potential option could be the Town installing a sign in the boulevards and/or road right of ways 
and then leasing advertising space to businesses. This would allow the Town to maintain/repair 
the sign as required to ensure that it is kept to Town standards, and at the same time controlling 
what is advertised. It would also allow local businesses the opportunity for more visibility, help 
maintain the small-town community atmosphere, and provide the Town with a revenue stream.  
 
Administration has not done any work to see about the financial feasibility of such a venture.  
 
Attachments: 

• Part VIII - Sign Regulations (Section 88) of the Town’s Land Use Bylaw. 
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PART VIII 
SIGN REGULATIONS 

 
88. SIGN REGULATIONS 

 
(1) Except where otherwise expressly provided in this Bylaw, no person shall 

construct, place, relocate, or alter a sign on any property without first obtaining a 
Development Permit.  
 

(2) All signs are a discretionary use – Development Officer under this Bylaw. 
 
(3) Definitions 
 

The following definitions and any other applicable definition in this Bylaw shall 
apply to signs.  Any sign that is not specifically addressed in this Section, nor listed 
in the Land Use Districts, shall be considered a discretionary use and will require 
a Development Permit.  

 
(a) A-board Sign means a self supporting A-shaped sign or sandwich board 

which is set upon the ground and has no external supporting structure. 
 
(b) Awning or Canopy Sign means a sign affixed to the surface of an awning 

or canopy but does not include signage painted or otherwise directly 
imprinted onto any awning. 
 

(c) Billboard Sign means a sign, primarily self-supporting and attached to the 
ground, which is used for the display of advertising, the subject matter of 
which is usually not related to the use or ownership of the property on which 
the structure is located and generally consisting of advertising copy which 
is pasted, glued, painted, electronically displayed or otherwise attached to 
permit periodic replacement.  

 
(d) Changeable Copy means a copy that can be changed electronically or 

manually through the use of attachable letters, numerals, or pictorial 
panels. 
 

(e) Digital LED Sign means any sign or portion of a sign that has electronically 
controlled changeable copy. 
 

(f) Facia Sign means a sign, other than a billboard, attached to or painted, 
marked, or inscribed on a fence, window, exterior wall, or mansard roof of 
a building that does not project more than 0.4 m from the face of the fence, 
wall, or window. 

 
(g) Freestanding Sign means a sign on a standard or column permanently 

attached to the ground and which is not connected in any way to any 
building or other structures. 
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(h) Portable Sign means a sign, other than an A-board Sign, that is mounted 
on a trailer, stand, or similar support structure which can be easily relocated 
to another location, and which usually has changeable copy. 

 
(i) Projecting Sign means a sign, other than an awning or canopy sign, which 

is attached to a building or structure so that part of the sign projects more 
than 0.4 m from the face of the building or structure. 

 
(j) Roof Sign means a sign, other than a billboard, that is attached to a roof 

or erected or placed on, over or above a roof. 
 

(k) Sign means any visual medium, including its structure and other 
component parts, that displays or is intended to be used for the display of 
words, numbers, symbols or pictures for the purpose of providing direction 
or warning, conveying information or calling attention to a product, 
business, organization, facility, service, activity, event, or property and shall 
include, without limiting the generality of the foregoing, notices, banners, 
and posters. 
 

(l) Sign Area means: 
 

(i) the area derived using the overall width and the overall height of the 
sign face excluding any structural support not used as part of the 
display to convey information; 
 

(ii) in the case of a double faced sign, only one side of the sign would 
be used to calculate the sign area; and 
 

(iii) in the case of signs painted, marked, or inscribed on a fence, 
window, or exterior wall of a building, the area derived using the 
overall width and the overall height of the displayed information. 

 
(4) Signs Not Requiring a Development Permit 
 

Unless otherwise provided, Development Permits are not required in respect of the 
following signs.  Such developments shall otherwise comply with the provisions of 
this Bylaw and must be carried out or performed in accordance with all other 
applicable legislation, regulations and bylaws. 

 
(a) a sign displayed inside a building that is intended to be viewed from the 

interior of the building. 
 

(b) a traffic control device or other such sign as may be located within the right 
of way of a public roadway.  
 

(c) a sign identifying a construction or demolition project for which a permit has 
been issued provided that the sign is removed within fourteen (14) days 
after construction is complete. 
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(d) a sign identifying a political campaign provided the sign is removed within 
seven (7) days following the election to which it relates. 
 

(e) a sign advertising a garage sale or open house.  Such a sign may be posted 
for a maximum period of forty—eight (48) hours and the sign area does not 
exceed 1.0 m2. 
 

(f) a sign advertising a campaign event or drive which has been approved by 
Council.  Such a sign may be posted for a maximum period of fourteen (14) 
days. 
 

(g) a sign or notice offering a site on which it is placed or a building or part of 
a building thereon for rent or for sale, provided that the area of such sign 
or notice shall not exceed 1.5 m2. 
 

(h) municipal signs used to indicate street names, to control traffic, or to 
identify municipal buildings. 
 

(i) official notices, signs, placards or bulletins required to be displayed 
pursuant to the provisions of federal, provincial or municipal legislation or 
displayed by or on behalf of the Town or on behalf of a department, a 
Commission, board, committee or official of the Town authorized for such 
purposes provided they are removed from the properties within ten (10) 
days after the date of the event. 
 

(j) copy change on a lawful sign provided that the position, height, dimensions, 
lighting and structural framework of the sign are not altered. 
 

(k) maintenance of any lawful sign. 
 

(l) a non-illuminated fascia sign attached to a building stating no more than 
the name of the building or the name of the person, institution or business 
occupying the building or both, provided that the total sign area does not 
exceed 0.4 m². 

 
(m) bench signs. 

 
(n) A-Board signs meeting the requirements of this Bylaw. 

 
(o) community information signs. 

 
(p) signs intended to provide guidance, warning or restraint of persons in 

respect of the premises on which they are displayed, provided the sign area 
does not exceed 0.4 m. 
 

(q) on-premises directional and informational signage and incidental signs 0.2 
m2 or less in area. 
 

(r) a banner, placard, or poster advertising the sale of products or services by 
a Retail Store provided that the sign is on the property of the Retail Store 
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and the sign is not displayed for more than thirty (30) days in any calendar 
year.  
 

(s) municipal address numbers or letters displayed on the property to which 
they refer. 
 

(t) seasonal or holiday decorations. 
 

(u) pennants, strings of pennants, streamers. 
 

(v) mural signs. 
 

(5) Development Permit Requirements 
 

(a) As part of an application for a Development Permit for a sign, the applicant 
shall provide two (2) copies of a drawing of the proposed sign drawn to 
scale showing:  

 
(i) the proposed dimensions of the sign including the height. 
 
(ii) the proposed information to be displayed and the size of letters or 

numbers to be shown on the sign. 
 
(iii) the proposed location of the sign in relation to the property lines, 

parking and buildings and the dimensions of the building and/or the 
property upon which it is to be situated. 

 
(iv) in the case of a sign that is to be attached to and project from a 

fence, wall, or window more than 0.4 m, the extent of the projection 
from the fence, wall, or window. 

 
(v) in the case of an illuminated sign, the method and manner of 

illuminating the sign, including details of illumination in terms of 
flashing or intermittent lights. 

 
(vi) the distance of the proposed sign from any traffic control device 

located within 25.0 m of the proposed sign; the distance from any 
street intersection located within 25.0 m of the proposed sign. 

 
(vii) the type of construction and finish to be utilized. 
 
(viii) the method of supporting or attaching the sign, including structural 

and footing details. 
 
(ix) in the case of a freestanding sign, an elevation plan showing the 

height of the sign in relationship to the height of the principal 
building taking into account the gradient of the site. 
 

(x) the location(s) and sizes of existing utilities, both underground and 
overhead, and all easements and utility rights-of-way shown and 
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labelled and other relevant encumbrances;  
 

(b) Drawings provided, pursuant to subsection (5), shall be of sufficient size 
and scale to facilitate an adequate review by the Development Authority.  

 
(c) The applicant shall provide such other information as may be reasonably 

required by the Development Authority.  This information may include a 
letter of authorization from the owner of the property or building or an 
authorized agent or an engineering report to be provided by a Professional 
Engineer for a large or complex sign as determined by the Development 
Authority.  

 
(6) General Regulations 
 

(a) No sign shall be constructed, placed, relocated, or altered in a manner that, 
in the opinion of the Development Authority:  

 
(i) conflicts with the general character of the surrounding streetscape 

or the architecture of buildings in the area. 
 
(ii) unduly blocks natural light or the view from a building. 
 
(iii) obstructs the view of, or may be confused with a traffic control 

device. 
 
(iv) obstructs the view of, or otherwise poses a potential hazard to 

vehicle or pedestrian traffic. 
 
(v) displays lights which resemble or may be mistaken for the flashing 

lights usually associated with hazards or danger or with those used 
on police, fire, ambulance or other emergency vehicles. 

 
(vi) displays lights that will adversely affect adjacent properties.  
 
(vii) utilizes revolving lights or beacons, or emits amplified sounds or 

music.  
 

(viii) is, in the opinion of the development authority, vulgar or would be 
offensive to the public. 

 
(b) No one shall erect or permit to be erected or remain on Town property, any 

temporary sign other than in accordance with this Bylaw. 
 

(c) No sign shall be located closer to an overhead power or service line than 
is permitted pursuant to the Electrical Protection Act.  

 
(d) No sign or any portion thereof, other than a traffic control device or sign 

placed by the Town, may be located within or project over the right of way 
of a public roadway.  
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(e) The base of all private signs shall be located within the site and with the 
exception of an approved awning and canopy signs no part of the sign shall 
overhang a public road or an adjacent site. 

 
(f) A sign shall be maintained in good repair and without limiting the generality 

of the foregoing:  
 

(i) a sign shall at all times be structurally sound. 
 
(ii) a sign shall not be allowed to peel or become torn. 
 
(iii) any portion of a sign that is metal shall not be allowed to rust.  
 

(g) All structural members and guy wires must be properly attached to the sign 
and building. 

 
(h) No sign shall be permitted which is attached to fences, utility poles, trees, 

or any object in a public street or place. 
 

(i) No person shall attach an auxiliary sign to a sign.  
 

(j) The back of a sign, other than a fascia sign, shall be enclosed to the 
satisfaction of the Development Authority.  

 
(k) In the case of a double faced sign, the sides of the sign shall be enclosed 

to the satisfaction of the Development Authority. 
 

(l) Signs advertising businesses no longer in operation shall be removed. 
 

(m) No person shall place a motor vehicle or a trailer on a site where the 
purpose for placing the motor vehicle or trailer on the side is to display a 
sign. 

 
(n) Signs shall not be placed so as to reduce the number of parking stalls or 

loading spaces or to obstruct the use of the parking or loading areas, 
required pursuant to an approved Development Permit. 

 
(7) Removal or Repair of Signs 
 

(a) If any sign is erected without an approved permit, an approved permit 
lapses, a sign no longer complies with the terms of this bylaw or a sign no 
longer complies with the terms of an approved permit, the Development 
Authority may order the owner of the sign, the owner of the property on 
which the sign is erected or both, to remove, repair or modify the sign and 
the party or parties so notified shall: 

 
(i) remove, repair or modify such sign and all related structural 

components in accordance with the terms of the notice within thirty 
(30) days from the date of receipt of such notice; and 

 

50



Bylaw No. 1698/2011 

 

 

 
112 

(ii) restore the immediate area around the sign, to the satisfaction of 
the Development Authority, including the ground or any building to 
which the sign was attached, as close as possible to its original form 
prior to the installation of the sign. 

 
(8) A-Board (Sandwich Board) Signs:  
 

(a) A-board signs shall not exceed 0.6 m in width and 1.0 m in height. 
 

(b) A-board signs shall have a painted finish, be neat and clean and be 
maintained as such.  
 

(c) A-board signs shall not be erected for a period exceeding the operating 
hours of the business.  
 

(d) A-board signs shall not exceed two (2) signs per site. 
 

(e) A-board signs shall not have a flashing device, animator or flashing beacon 
attached to, or operating in connection with it. 
 

(f) A-board signs must be located so that they will not cause conflict with any 
parking, loading or walkway facilities or be considered a traffic hazard. 
 

(g) A-board signs meeting the requirements of this Bylaw do not require a 
Development Permit, otherwise A-board signs shall require a Development 
Permit. 

 
(9) Awning and Canopy Signs 
 

(a) Awning and canopy signs may be allowed to encroach over public property 
in the C-2 Downtown Commercial District at the discretion of the 
Development Authority and subject to the following conditions: 

 
(b) An encroachment agreement with the Town is required for a sign approved 

under subsection (9)(a). 
 

(c) The sign may not project more than 1.2 m over public property. 
 
(d) The sign may be no closer than 0.6 m to the curb. 
 
(e) The sign must have a minimum clearance of 2.4 m from grade. 

 
(f) The maximum sign area shall not exceed 40% of the awning or canopy 

structure.   
 
(10) Billboard Signs 
 

(a) Billboards are not permitted in any Land Use District.  
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(11) Digital LED Signs 
 

(a) Digital LED Signs must comply with the following requirements at all times: 
 

(i) are only permitted in Commercial and Industrial Land Use Districts. 
 

(ii) must be at least 30.0 m away from any sign facing the same 
oncoming traffic. 
 

(iii) must 100.0 m from a Residential Land Use District if positioned in 
the direction of the Residential Land Use District, otherwise must 
be 50.0 m from a Residential Land Use District. 
 

(iv) digital LED Signs shall not adversely affect adjacent properties. 
 

(v) the display must be a static display with no motion pictures, 
scrolling, flashing or emission of intermittent light, animation, or 
movement in or between displays and the change between displays 
must be immediate. 

 

(vi) the display must be self dimming for night time conditions and the 
level of lighting at all times must be to the satisfaction of the 
Development Authority who may direct that the lighting level be 
adjusted. 

 

(vii) that each display be a self contained message with no continuation 
of one message into a subsequent message.  

 

(viii) the Digital LED Sign must be monitored by the Applicant at all times 
and in the event of a malfunction, the billboard must be designed to 
either: 
 
A. provide a continuous static display without varying or 

increasing the lighting level or; 
B. provide no display. 

 

(ix) each display must last not less than eight (8) seconds.  
 

(x) the Digital LED Sign must not employ any supplementary flashing 
or intermittent lighting either as part of the sign or on its supporting 
structure. 
 

(xi) any electrical wires or conduits must be concealed from view. 
 

(xii) third party advertising is permitted and shall only identify 
businesses or services licensed to operate in the Town of Redcliff, 
charitable organizations or service clubs. 
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(b) Fascia Digital LED Signs 
 

(i) The maximum size cannot exceed 2.5 m2. 
 

(ii) Fascia Digital LED Signs must be located on the elevation where 
the primary building access is located. 

 
(c) Free Standing Digital LED Signs 

 

(i) The maximum size cannot exceed 2.5 m2. 
 

(ii) If a parcel abuts an intersection, the sign must be setback at least 
15.0 m from the edge of the road right-of-way perpendicular to 
oncoming traffic. 

 

(iii) Free Standing Digital LED Signs must be located at least 30.0 m 
from a residential district. 

 
(d) Portable Digital LED Signs  
 

(i) Portable Digital LED Signs are not permitted in any Land Use 
District. 

 
(12) Fascia Signs 
 

(a) No more than one (1) fascia or wall sign per frontage or where there are 
two (2) or more frontages, a total of two (2) such signs may be permitted. 

 
(b) The fascia sign area shall not exceed 20% of the superficial area of the wall 

comprising the business frontage for the sign. 
 
(c) Fascia signs shall be located only on a business frontage and at the 

discretion of the Development Authority, may be located on an exterior wall 
which is not a frontage.  

 
(d) Fascia signs shall not project above the top of the vertical face of the wall 

to which they are attached. 
 

(e) Whenever there is a band of several fascia or wall signs, they should be of 
a consistent size and located near the same level as other similar signage 
on the premises and adjacent buildings. 

 
(13) Free Standing Signs 
 

(a) One (1) free-standing sign is allowed per site or per building on a site.  If a 
parcel abuts more than one (1) public roadway other than a lane, the parcel 
may be allowed one (1) additional free-standing sign for each abutting 
roadway in excess of one (1), at the discretion of the Development 
Authority.  
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(b) Where a second sign is approved, there shall be a 15.0 m separation from 
any other sign on the same site, unless otherwise approved by the 
Development Authority. 

 
(c) The maximum height of any freestanding sign shall not exceed 9.0 m from 

grade or project above the height of the principal building. 
 

(d) Freestanding signs shall not exceed 9.3 m2 in sign area. 
 

(e) The sign shall be a minimum of 1.5 m from any property line. 
 

(f) Within a Residential District, one identification freestanding sign may be 
allowed to identify the name of an apartment, multi-family complex, 
manufactured home community or a subdivision, which does not exceed 
3.0 m2 in area or exceed 3.0 m in height. 

 
(g) There must be a 30.0 m separation from any other sign along the same 

street unless otherwise approved by the Development Authority. 
 

(h) Freestanding signs are encouraged to provide an area on the sign for 
changeable copy. 

 
(14) Portable Signs 
 

(a) The sign area of a portable sign shall not exceed 5.0 m2.  
 
(b) The height of a portable sign, including the trailer or stand, or other support 

on which the sign is mounted, shall not exceed 2.5 m.  
 
(c) A portable sign shall not be located closer than 1.5 m to the property line 

of the property on which the sign is located.  
 
(d) Portable signs may be illuminated provided that lights on a portable sign 

located within 100.0 m of a dwelling unit shall be turned off between the 
hours of 11:00 p.m. and 7.00 a.m.  

 
(e) Only one (1) portable sign will be permitted on a property at one time.  
 
(f) There shall be a minimum distance of 35.0 m between any two portable 

signs.  
 

 
(g) Portable signs shall not be permitted within 15.0 m of a site which contains 

residential development. 
 
(h) The sign must be 9.0 m from an intersection of public road right-of-ways. 

 
(i) Each site is permitted one sign for a period or periods not exceeding a total 

of one hundred twenty (120) days per calendar year. 
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(j) Third party advertising is permitted and shall only identify businesses or 
services licensed to operate in the Town of Redcliff, charitable 
organizations or service clubs. 
 

(k) The owner of a portable sign shall provide written notice within five (5) days 
of placing a portable sign on a property or change of location of an existing 
sign on a property, to the Development Officer. This notice shall include:  

 
(i) the municipal address of the property on which the sign is located 

or is to be located. 
 

(ii) the location of the sign on the property indicated by measurements 
from the property lines. it will usually be sufficient to give the 
distance from the front property line and the nearest side property 
line to the location of the sign.  
 

(iii) the dimensions of the portable sign. 
 

(iv) the name, address, and telephone number of the owner of the 
portable sign. 
 

(v) the name and address of the person on whose behalf the portable 
sign is displayed or is to be displayed. 

 
(15) Projecting Signs:  
 

(a) Projecting signs shall:  
 
(i) not project more than 2.4 m from a building face;  

 
(ii) have a minimum clearance of 2.4 m from grade; 

 
(iii) not have any support from the ground over which it is hung;  

 
(iv) not exceed 9.3 m2 in sign area; 

 
(v) not project more than 1.0 m above the height of the principal 

building; 
 

(vi) not project within 0.6 m of the curb or edge of a constructed street; 
 

(vii) have a maximum space between the supporting structure and the 
sign of 0.6 m; and 
 
 

(viii) not project into lanes. 
 
(16) Roof Signs 
 

(a) Roof signs are not permitted in any Land Use District. 
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MINUTES OF THE REGULAR MEETING OF THE REDCLIFF TOWN COUNCIL 
MONDAY, AUGUST 19, 2019 @ 7:00 P.M. 

 
 
PRESENT: Mayor D. Kilpatrick 
 Councillors C. Crozier, C. Czember 
   S. Gale, L. Leipert,  
   E. Solberg, J. Steinke 
  
 Municipal Manager  A. Crofts 
 Manager of Legislative S. Simon 
  & Land Services 
 Director of Community D. Thibault (left at 9:39 p.m.) 
  & Protective Services 
 Director of Planning & J. Johansen (left at 9:11 p.m., returned at 9:40 p.m.) 
  Engineering 
 
 
ABSENT:   
 

   
1. GENERAL 

 Call to Order A)  Mayor Kilpatrick called the regular meeting to order at 7:00 
p.m. 

2019-0276 Adoption of Agenda B)  Councillor Leipert moved the Agenda be adopted as 
presented.  - Carried. 

2019-0277 Accounts Payable C)  Councillor Steinke moved the accounts payables for the 
Town of Redcliff and Redcliff/Cypress Regional Waste 
Management Authority, be received for information.  - Carried. 

2019-0278 Bank Summary D)  Councillor Gale moved the Bank Summary to July 31, 
2019, be received for information.  - Carried.   

  2. PUBLIC HEARING 

 Bylaw 1890/2019, Land Use 
Bylaw Amendment 
Lot 28, Block 3, Plan 
7911064 (130 Pembina Drive 
NE) 
Lot 27, Block 3, Plan 
7911064 (126 Pembina Drive 
NE) 
Lot 26, Block 3, Plan 
7911064 (122 Pembina Drive 
NE) 
Lot 25, Block 3, Plan 
7911064 (118 Pembina Drive 
NE) 

A)  Mayor Kilpatrick called the Public Hearing regarding Bylaw 
1890/2019, being an amendment to the Land Use Bylaw, to 
rezone Lot 28, Block 3, Plan 7911064 (130 Pembina Drive NE); 
Lot 27, Block 3, Plan 7911064 (126 Pembina Drive NE); Lot 26, 
Block 3, Plan 7911064 (122 Pembina Drive NE); and Lot 25, 
Block 3, Plan 7911064 (118 Pembina Drive NE) from H- 
Horticultural District to I-1 Light Industrial District, to order at 
7:02 p.m. 
 
The Manager of Legislative & Land Services confirmed no 
persons registered to speak to the matter prior to the hearing.  
Further that no submissions had been received.   
 
No persons were in the gallery to speak to the matter.  No 
further comments were expressed by the council members.
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H- Horticultural District to I-1 
Light Industrial District 
 

Mayor Kilpatrick declared the Public Hearing closed at 7:03 
p.m. 

  
  3. MINUTES 

2019-0279 Council meeting held July 15, 
2019 

A)  Councillor Czember moved the minutes of the Council 
meeting held July 15, 2019, be adopted as presented.  - 
Carried. 

2019-0280 Riverview Golf Club Board of 
Directors meeting held July 9, 
2019 

B)  Councillor Leipert moved the minutes of the Riverview Golf 
Club Board of Directors meeting held July 9, 2019, be received 
for information.  - Carried. 

  
  4. BYLAWS 

 
2019-0281 Bylaw 1890/2019, Land Use 

Bylaw Amendment 
Lot 28, Block 3, Plan 
7911064 (130 Pembina Drive 
NE) 
Lot 27, Block 3, Plan 
7911064 (126 Pembina Drive 
NE) 
Lot 26, Block 3, Plan 
7911064 (122 Pembina Drive 
NE) 
Lot 25, Block 3, Plan 
7911064 (118 Pembina Drive 
NE) 
H- Horticultural District to I-1 
Light Industrial District 
 

A)  Councillor Crozier moved Bylaw 1890/2019, being an 
amendment to the Land Use Bylaw, to rezone Lot 28, Block 3, 
Plan 7911064 (130 Pembina Drive NE); Lot 27, Block 3, Plan 
7911064 (126 Pembina Drive NE); Lot 26, Block 3, Plan 
7911064 (122 Pembina Drive NE); and Lot 25, Block 3, Plan 
7911064 (118 Pembina Drive NE) from H- Horticultural District 
to I-1 Light Industrial District, be given second reading.  - 
Carried. 
 

2019-0282  Councillor Steinke moved Bylaw 1890/2019, being an 
amendment to the Land Use Bylaw, to rezone Lot 28, Block 3, 
Plan 7911064 (130 Pembina Drive NE); Lot 27, Block 3, Plan 
7911064 (126 Pembina Drive NE); Lot 26, Block 3, Plan 
7911064 (122 Pembina Drive NE); and Lot 25, Block 3, Plan 
7911064 (118 Pembina Drive NE) from H- Horticultural District 
to I-1 Light Industrial District, be given third reading.  - Carried. 

  
  5. REQUEST FOR DECISION 

2019-0283 Encroachment Permit 
Application 
Re: Lot 47, Block 91, Plan 
9411418 (302 Broadway 
Avenue W) 
 

A)  Councillor Crozier moved that the encroachment permit 
application submitted by Ryan Funk of 302 Broadway Avenue 
W (Lot 47, Block 91, Plan 9411418) be denied.  Further that the 
property owner be directed to remove the encroaching fence 
structure.  - Carried. 
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2019-0284 Budget 2020 

Re: Capital Projects List 
 

B)  Councillor Solberg moved Administration to: 
 Move and cancel capital projects listed on the 2019 

MYCIP projects list as presented and directed by 
Council to the appropriate: 

 Capital Projects Awaiting Council Approval List, 
 Unapproved Capital Projects List, 
 Unfunded / Partially Funded Capital Projects 

List, 
 Funded Projects List, 
 Completed Projects List, and 
 Cancelled / Replaced Projects List 

 Move projects from the Capital Projects Awaiting 
Council Approval List as directed by Council to: 

 Unapproved Capital Projects List, 
 Unfunded / Partially Funded Capital Projects List 

 
Further that items C&PS 7, 22 & 23 remain on the Proposed 
Projects Capital Budget List.  Further that the description for 
Item C&PS 12 be amended to read “replacement of the digital 
electronic sign on Broadway Ave”. 
 
 - Carried. 

2019-0285 Asset Management Award C)  Councillor Crozier moved Administration to award the Asset 
Management Project to PSD for a maximum upset of $125,000 
after the FCM grant agreement is signed.  - Carried. 
 

2019-0286 Additional Water Services 
Re: Lot 5, Block A, Plan 
0211147 (101 1st Street NE) 
 

D)  Councillor Czember moved Administration to allow Lot 5, 
Block A, Plan 021147 (101 1st Street NE) to have additional 
water services for fire protection only and at least 3 other 
emergency all weather services into the site for emergency 
responders.  All costs to be borne by the owner of Lot 5, Block 
A, Plan 0211147 (101 1st Street NE).   Further that utility right of 
ways be registered for each water service with all costs to be 
the responsibility of the property owner.  - Carried. 

2019-0287 River Valley Portable Water 
Distribution & Fire Hydrants 
Local Improvement Project 
Local Improvement Plan 
 

E)  Councillor Leipert moved to adopt the River Valley Potable 
Water Distribution and Fire Protection Local Area Improvement 
Plan.  - Carried. 
 

   
  6. CORRESPONDENCE 

 
2019-0288 Riverview Golf Club 

Re: Filling of pond 
 

A)  Councillor Czember moved correspondence from Riverview 
Golf Club regarding the Town/Golf Club Shared Retention 
Pond dated August 14, 2019, be received for information.  
Further that the Town of Redcliff assist in restoring water levels 
in the pond by providing up to 25,000 cubic metres with the 
Town contributing one half the cost.  - Defeated.   
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2019-0289  Councillor Czember moved correspondence from Riverview 

Golf Club regarding the Town/Golf Club Shared Retention 
Pond dated August 14, 2019, be received for information.  
Further that the Town of Redcliff assist in restoring water levels 
in the pond by providing up to 25,000 cubic metres with the 
Town contributing one third the cost.  - Carried. 
 
 

2019-0290 RedHat Cooperative Ltd. 
Re: 2019 Annual Red Hat Co-
op Golf Tournament 

B)  Councillor Solberg moved correspondence from RedHat 
Cooperative Ltd. regarding the 2019 Annual Red Hat Co-op 
Golf Tournament dated August 15, 2019, be received for 
information.  - Carried.  
 

  
  7. OTHER 

2019-0291 Municipal Manager Report to 
Council August 19, 2019 

A)  Councillor Crozier moved the Municipal Manager Report to 
Council August 19, 2019, be received for information.  - 
Carried. 

2019-0292 2nd Quarter Financials B)  Councillor Gale moved the 2nd Quarter Financials be 
received for information.  – Carried.  
 

2019-0293 Landfill Graphs 
 

C)  Councillor Leipert moved the Landfill Graphs to July 31, 
2019, be received for information.  - Carried. 

2019-0294 Council Important Meetings & 
Events August 19, 2019 

D)  Councillor Gale moved the Council Important Meetings & 
Events August 19, 2019, be received for information.  - Carried. 

  
 
 

 8. RECESS 
 

  Mayor Kilpatrick called for a recess at 9:11 p.m. 
 
Director of Planning & Engineering left the meeting at 9:11 p.m. 
 
Mayor Kilpatrick reconvened the meeting at 9:21 p.m. 

  
  9. IN CAMERA (Confidential Session) 

2019-0295 
 

 Councillor Leipert moved to meet In Camera to discuss A) 
Intermunicipal Collaborative Framework under FOIP 21 & 24, 
B) Bylaw Enforcement Matter under FOIP 17, 24, & 25 at 9:21 
p.m.  - Carried. 
 
Pursuant to Section 197 (6) of the Municipal Government Act, 
the following members of Administration were in attendance in 
the closed meeting: Municipal Manager and Manager of 
Legislative & Land Services for all items, Director of 
Community & Protective Services for Item 1, Director of 
Planning & Engineering for Item 2. 
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Director of Community & Protective Services left at 9:39 p.m. 
 
Director of Planning & Engineering joined at 9:40 p.m. 

2019-0296  Councillor Leipert moved to return to regular session at 10:03 
p.m.  - Carried.  

  
  10. ADJOURNMENT 

 
2019-0297 Adjournment Councillor Crozier moved to adjourn the meeting at 10:03 p.m.  

- Carried. 

  

 Mayor Kilpatrick
  

 

 Manager of Legislative & Land Services 
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UNAPPROVED 
 

REDCLIFF FAMILY AND COMMUNITY SUPPORT SERVICES 
BOARD MEETING 

Town Council Chambers Town Office 
August 12, 2019. 5:00 pm 

 
PRESENT:  
 
 
 
 

Chairperson 
Council Representative 
 
 
Community Services 
 
 

Lynne Parkes 
Cathy Crozier 
Dan White 
 
Carla Spampinato 
Derrin Thibault 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Next Meeting 
 
Adjournment 

 
1.   GENERAL 
 

A)  Meeting called to order at 5:04 pm by L. Parkes 
 

2.   MINUTES – None 
 
3.   DELEGATION - None 
 
4.   OLD BUSINESS – None    
 
5.   NEW BUSINESS 
   

A) Discussed the FCSS grant applications received for the 2019 Redcliff FCSS 
Community Grant program: 
  
1) Redcliff Youth Centre – Operational costs of existing programming 
2) Redcliff Legion – Paint Dining Room. 
3) Southeastern Alberta Sexual Assault Response Committee – Fund the 

Sexual Assault Centre, Transportation, Secondary prevention. 
 
After an in-depth discussion, it was determined that the Redcliff Legion’s 
project and the SASARC’s project were not eligible under FCSSAA 
legislation.  
 
It was decided that the Redcliff Youth Centres’ Project focused on enhancing 
the social well-being of youth and creating preventative social outcomes and 
therefore, the unanimous decision was made to fund the Redcliff Youth 
Centre’s project.  
 
L. Parkes moved to award $8000 to the Redcliff Youth Centre. – Carried.  
 

6.   CORRESPONDENCE – None 
 
7.   UPCOMING MEETING / CONFERENCE / WORKSHOPS - None 
 
8.   DATE OF NEXT MEETING-  At the Call of the Chair 
 
9.   ADJOURNMENT  
 

A)     C. Crozier moved to adjourn the meeting at 5:25 pm.- Carried 
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UNAPPROVED 
 

REDCLIFF & DISTRICT RECREATION COMMITTEE MEETING 
MONDAY, September 3, 2019 – 7:00 P.M. 
REDCLIFF TOWN HALL MEETING ROOM 

 
PRESENT:  
 
 
 
 
 
 
ABSENT: 

Chairperson 
 
 
 
Director of Community & Protective Services 
Community & Protective Services 

Justin Getz 
Shane Hok 
Shawna Gale 
Sharon Kirvan 
Derrin Thibault 
Charity Schweitzer 
 

Christina McNeil 
Karen Worrell  

                                                                                               
1. GENERAL 

A) Meeting called to order by Chairperson Justin Getz at 6:58 pm. 
B) Shawna Gale moved the agenda be adopted as amended. – Carried. 

  
2. MINUTES 

A) Shane Hok moved the minutes from June 3, 2019 be adopted. – Carried. 
 

3. Delegation 
None 
 

4. OLD BUSINESS 

Project 
Updates: 
 
 
 

Skate Park  
Shawna Gale moved the update on the Skate Park be accepted with the following 
information:  

 The first meeting with Newline and the Public Advisory Committee will be held 
on September 5, 2019. – Carried 

Lions Waterpark 
Sharon Kirvan moved the update on the Lions Waterpark be accepted with the 
following information: 

 The meeting with Playquest went well and a revised CAD drawing was sent to 
Derrin.  Derrin will send an email to the waterpark committee for review of the 
revised proposal.   – Carried 

Riverview Golf Club 
Shane Hok moved the update on the Golf Club be accepted with the following 
information: 

 The Golf Club finances are looking good.  The pond has not yet been refilled; 
the town agreed in a previous council to assist with 1/3 cost of filling. The youth 
program was a success. – Carried 

Arena  
Shane Hok moved the update on the Arena be accepted with the following information: 

 Ice was installed for August and was well utilized. 
 Sharon presented information on the Kraft Hockeyville grants and Derrin will 

share with Redcliff Minor Hockey if applicable.  
 Parking lot is behind schedule but will be paved this fall. – Carried 

Community Garden  
Shawna Gale moved the update on the Community Garden be accepted with the 
following information: 

 Redcliff residents are given plots as requested, most current Medicine Hat 
residents were grandfathered in and there was no waiting list this year.  Some 
people took two plots when the plots were not all claimed by the registration 
deadline.  – Carried
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UNAPPROVED 
 

    

    
5. NEW BUSINESS 

Fall Events and 
Facility Usage 

Shawna Gale moved that the information regarding fall events and facility usage be 
received for information.  – Carried

Campground 
Expansion – 
Grant 

Shane Hok moved that the information regarding the campground expansion grant be 
received with the following details: 

 Derrin is looking into developing a proposal to access an Agriculture and Agri-
food Grant for upgrades as per the Parks and Recreation Master Plan and a 
possible expansion to the Redcliff Campground. – Carried 

Aggie Oakland 
Park 

Sharon Kirvan moved that the information regarding the swings at Aggie Oakland Park 
be received with the following details: 

 Derrin will investigate having the baby swing lowered and switching one of the 
swings to a regular swing. – Carried

BMX Track Shawna Gale moved that the discussion regarding the BMX Track be received with the 
following details: 

 Parks and Recreation staff removed the weeds at the track in response to a 
service request placed on the Friday before the Facebook discussion began. 
The track maintenance is the responsibility of volunteers of 670 collective but, 
when it was not being taken care of, Derrin had Town staff deal with the 
problem. – Carried 

 

6. RECOMMENDATIONS TO COUNCIL 
None 

 
7. CORRESPONDENCE 

None 
  
8. UPCOMING MEETINGS/CONFERENCE/WORKSHOPS 

None 
 
9. DATE OF NEXT MEETING – Monday, October 7, 2019 
 
10. ADJOURNMENT Shawna Gale moved the meeting be adjourned at 8:04 pm – Carried. 
 
 
 
 
 
 
_______________________________________ ___________________ 
Approved by Chair     Date 
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TOWN OF REDCLIFF 

REQUEST FOR DECISION 
 

  

DATE: September 9th, 2019 

PROPOSED BY: Community and Protective Services (Redcliff FCSS) 

TOPIC: Waiving the cost of water for the Redcliff Community Garden  

 

PROPOSAL:        To waive water costs related to the Community Garden for 2019  
                              and allow the garden administrator to make the request to waive  
                              watering fees every three years.  

BACKGROUND: 
 

On March 12th, 2007, Council determined the Redcliff Community Garden could make an annual 
request for the refund of water costs. Since then, council has refunded the water costs every 
year. These refunds averaged approximately $245.00 per year.  
 
On August 20, 2018, Council determined that the Redcliff Community Garden administrator must 
make an annual request to have that year’s water fees waived before the service commences 
for that year. This request was overlooked in 2019 and was not presented to council prior to the 
service commencing.  
 
It is proposed that council waive the 2019 season of water fees and allow the garden 
administrator to make the request to council to waive watering fees every three years. At that 
time, the garden administrator would present council with the watering costs that were incurred 
the previous three years. 
 

POLICY/LEGISLATION:   
n/a 

STRATEGIC PRIORITIES: 
 

n/a 

ATTACHMENTS: 
n/a  

 

 

OPTIONS: 
 

1. Waive the 2019 season of water fees. 
2. Waive the 2019 season of water fees and allow the garden administrator to make the 

request to council to waive water fees every three years. At that time, the garden 
administrator would present council with the water fees that were incurred the previous 
three years. 

3. To respectfully decline the request. 

RECOMMENDATION: 
 

Option 2 
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SUGGESTED MOTION(S): 
1. Councillor _________ moved to waive the Redcliff Community Garden 2019 

season of water fees . 

2. Councillor moved to waive the Redcliff Community Garden 2019 
season of water fees and allow the garden administrator to make the request to council 
to waive water fees every three years. 
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TOWN OF REDCLIFF 
 REQUEST FOR DECISION 
 
 
DATE: September 9, 2019  
 
PROPOSED BY: CAO and Finance & Administration  
 
TOPIC: Budget Process 
 
PROPOSAL: Establish Dates for 2020 Budget Review 
 

 
BACKGROUND:   
 
The council budget review is typically set to be held in two special meetings of Council open to 
the public.  This year it is being proposed that special meetings be attributed to Capital Budget 
deliberations first followed and on separate and subsequent date(s), the Operating Budget.  The 
meetings would be scheduled to run from 8:30 am to 5:00 pm or otherwise directed by Council.  
The proposed options for dates for the sessions are: 
 
 
Capital Budget Review and Discussion: 
 

• Any two days between October 17-19, 2019 with standard hours of 8:30 a.m. to 5:00 
p.m.; or  

• Any two days of October 23, 25, and 26 with standard hours of 8:30 a.m. to 5:00 p.m. 
 
Operating Budget Review and Discussion:  
 

• November 1 and 2,, 2019 with standard hours of 8:30 a.m. to 5:00 p.m.; or 

• Any two days of November 6, 7, and 9 with standard hours of 8:30 a.m. to 5:00 p.m. 
 
Once the date and time are set, the budget sessions will be appropriately advertised.  
 
 
OPTIONS: 
 

1. To establish the dates for the 2020 Capital budget review as the _____ and ____ of 
October from ______ to _______ each day and further to establish the dates for the 2020 
Operating budget review as the ______ and _______ of November from _____ to _____ 
each day. 

 
RECOMMENDATION: 
 
Option #1. 
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SUGGESTED MOTION(S): 

1. Councillor moved to establish the dates for the 2020 Capital budget review 
as the and of October from to each day and further to 
establish the dates for the 2020 Operating budget review as the and of 
November from to __ each day. 

SUBMITTED BY: _________ _ 
Department Head 
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29 August 2019 
 
Town of Redcliff 
PO Box 40, 1 - 3rd Street NE 
Redcliff, Alberta T0J 2P0 
 
Attention: Dwight Kilpatrick, Mayor 
 
Re:  Letter of Support for Redcliff Victim Services 
 
Dear Mayor Kilpatrick, 
 
The Mission of Redcliff Victim Service Unit Association is to aid and assist victims of crime and 
tragedy by providing a support program in partnership with the RCMP within the Town of 
Redcliff and Cypress County. 
 
Our purpose is to ensure that victims receive support, information and appropriate referral subsequent 
to their victimization. 
 
The membership consists of Redcliff Victim Service Board, Program Manager, Royal Canadian Mounted 

Police, Victim Service Advocates and other volunteers for fund raising and public awareness events. 

Our unit receives most of its funding via a grant from the Victims of Crime Fund managed by the Alberta 
Solicitor General Office in Edmonton.   We also receive funding from working the Casino, donations and 
various fundraising activities each year. 
 
Grants are available on a one year or three-year basis.  Our current three-year grant ends 31 March 
2020 thus we are in the process of completing our request for another three-year grant.  One of the 
requirements of the application is letters of support from various stakeholders.   
 
This is a request for a current letter of support from your office.   We would greatly appreciate a letter 
by  17 September 2019.  Should you have any questions or require further information, please call the 
undersigned at 403-581-3692. 
 
Thanks in advance, 
 
 
 
 
Joan Hauser 
President 
Redcliff Victim Services Unit Association  
          

68



1 | P a g e  
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MUNICIPAL MANAGER REPORT TO COUNCIL  
September 9, 2019 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
  

69



2 | P a g e  

 

Contents 
MUNICIPAL MANAGER ............................................................................................................ 4 

Ongoing Projects .................................................................................................................... 4 

Ongoing Day to Day Responsibilities ...................................................................................... 4 

COMMUNITY & PROTECTIVE SERVICES ............................................................................... 5 

Parks, Recreation and Facilities ............................................................................................. 5 

Rec-Tangle ......................................................................................................................... 5 

Pool .................................................................................................................................... 5 

Facilities .............................................................................................................................. 5 

Parks .................................................................................................................................. 5 

Other ................................................................................................................................... 6 

FCSS, Community Services and Special Events .................................................................... 6 

Bylaw and Protective Services ............................................................................................... 7 

Community Peace Officer ................................................................................................... 7 

Emergency Management, Fire Services and Health and Safety .......................................... 7 

Bylaw Statistics ................................................................................................................... 7 

PUBLIC SERVICES ................................................................................................................... 7 

Department ............................................................................................................................ 7 

Water and Sewer Utilities ....................................................................................................... 7 

Municipal Works ..................................................................................................................... 8 

Landfill .................................................................................................................................... 8 

PLANNING & ENGINEERING ................................................................................................... 8 

Priorities for September .......................................................................................................... 8 

Planning ................................................................................................................................. 9 

Development Permits ............................................................................................................. 9 

Agreements ............................................................................................................................ 9 

3rd Avenue SW between 7th Street and 8th Street, Drainage Improvements ......................... 9 

5th Street NW between Broadway Avenue and 1st Avenue, Road Improvements ............... 9 

Safety Codes .........................................................................................................................10 

Studies ..................................................................................................................................10 

Inflow and Infiltration Study ................................................................................................10 

Water Distribution Study ....................................................................................................10 

Capital Projects .....................................................................................................................10 

70



3 | P a g e  

 

3rd and 3rd Lift Station Upgrades ......................................................................................10 

3rd Avenue NW between 5th Street and 8th Street, Road and Drainage Improvements .......11 

4th Street SE between 3rd Avenue and 4th Avenue Infrastructure Improvements .................11 

Rec-Tangle Parking Lot Improvements ..............................................................................11 

Sanitary Sewer Improvements ...........................................................................................11 

Jesmond Lift Station Upgrade ............................................................................................12 

Golf Course Coulee Outfall ................................................................................................12 

Eastside Sewage Surge Tanks ..........................................................................................12 

Backup Generator Project ..................................................................................................12 

Broadfoot and Stone Place SW, Drainage and Road Improvements ..................................12 

FINANCE & ADMINISTRATION ...............................................................................................12 

LEGISLATIVE & LAND SERVICES ..........................................................................................12 

 

 

  

71



4 | P a g e  

 

MUNICIPAL MANAGER  

Ongoing Projects    

• Reviewing land transaction agreements and participating in potential land purchase 

negotiations for intended future implementation. 

• Assisting with bylaw enforcement files as required. 

• Continued work on water license acquisition in coordination with Director of Public Services.  

A draft transfer agreement has been prepared with some back and forth discussion between 

parties.  The Town is awaiting execution of this agreement from the vendor.  

• Council Chambers Update Project – in progress.   

• Assisting with other “in progress” capital projects as required. 

• Asset Management Project – received and executed the FCM Grant Agreement. 

• Correspondence sent on behalf of Town Council to Prairie Rose School Division was 

received.  The proposed dates did not work for Prairie Rose as their first official board 

meeting doesn’t take place until September 10.  It was communicated to me that the Town’s 

correspondence will be included in their agenda package and I asked if they could provide 

us with a list of potential dates in October and we would accommodate one of those dates to 

the best of our ability.  I will provide further updates as I hear new information. 

 

Ongoing Day to Day Responsibilities 

• Legal files continue to require large amounts of time (it is recognised that this is oft repeated 

in the Municipal Manager’s report; however, it is the current reality and diverts resources 

away from regular operations and important projects).  There will likely be a need to devote 

a fair amount of administrative time to these files during both November and December of 

this year. 

• Council meeting preparation and Request for Decision review and drafting. 

• HR functions continue to represent a significant portion of the Municipal Manager’s regular 

work week (40%-50% weekly).  There has been additional work with regard to collective 

agreement research taking place for the upcoming CBA negotiations upcoming in 2020. 

• Met with Redcliff ICF Steering Committee members in advance of the August Steering 

Committee meeting.  Redcliff hosted the most recent meeting. 

• Continued work and coordination on the ICF.  Met multiple times with CMH and CC 

administration to prepare for ICF Steering Committee meetings (Steering Committee 

meetings now occur monthly with the working group and project managers meeting multiple 

times between the monthly steering committee meetings). 

o Preparation of meeting notes and review of committee minutes, etc. 

o Preparation of background information as needed. 

o Preparation of any briefing materials for the attention of Town Council. 

• Reviewing and signing off on procedures as they are updated.  

• Responding to councillor inquiries and providing updates as they arise.   

• Responding to information requests (i.e. FOIP requests) as they arise.  Again, it is 

recognised that this is oft repeated, but the reality is that they continue to be submitted. 

• Administration will look at other times (perhaps later in the evening) for future tour activities. 
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• Facilitated pre and post council staff update meetings. 

• Responded to and working on intermunicipal issues as they arise.  

• August 21-28: Out of Office/vacation. 

COMMUNITY & PROTECTIVE SERVICES 

Parks, Recreation and Facilities  

Rec-Tangle: 

• Complete ice installation 

• Host AARFP course on ice installation 

• Replace floor over brine manifold as necessary and cover 

• Complete ice maintenance 

• Order dressing room assignment program 

• Install new monitor outside operator’s office 

• Continue cleaning of facility 

• Completed Zamboni maintenance and setting 

 

Pool: 

• Continue with pool operations 

• Install additional wind fence 

• Begin pool shutdown and prepare to drain 

• Ordered and received parts for water feature cannons 

• Ordered and received RV antifreeze for winterizing operations 

• Completed staff evaluations 

• Sent layoff letters out to staff as necessary 

 

Facilities: 

• Continued shower/washroom and concession cleaning operations 

• Oversaw floor installation in Seniors Centre 

• Removed and replaced furniture for floor installation at Seniors Centre 

• Removed and replaced toilets as necessary for floor installation at Seniors Centre 

• Repaired wall damage as necessary at Seniors Centre 

• Lighting replaced as necessary at RCMP 

• Moved furniture as necessary from Town Hall to Fire Hall 

• Installed fence around new air makeup unit at library 

• Awarded window replacement at library 

 

Parks: 

• Continued cutting and trimming operations 

• Continued garbage collection operations 

• Maintained flowers as necessary 

• Continued ball diamond maintenance program 

• Maintained splash park as necessary 
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• Installed memorial bench as requested 

• Awarded tree contract for campground 

• Continued tree trimming operations 

• Prepared and delivered layoff notices to summer students 

• Completed student evaluations as necessary 

• Replaced bollards as necessary at campground 

• Delivered and picked up picnic tables to locations for corn fest 

• Cleaned out and organized vehicles 

• Replaced service at Memorial Park and installed vault 

• Ordered and began preparation of vault lid for Memorial Park 

• Participated in water park planning meeting 

 

Other: 

• Obtained estimates on ongoing and future projects regarding facilities and parks 

• Completed safety training for committee 

• Sent recall letter for winter seasonal position 

• Began budget planning for 2020 

• Obtained and prepared estimates for 2020 capital requirements 

 

FCSS, Community Services, and Special Events 

• Finalized fall community programming 

• Completed the evaluation process for the Redcliff FCSS Grant program and awarded the 

Redcliff Youth Centre funding 

• Kicked off the Redcliff Library Bike Lending Program 

• Presented, with RCMP attendance and participation, the Redcliff Youth Centre and BeYouth 

Centre with funds from the Redcliff Musical Ride 

• Supported the Redcliff Youth Centres Wake-a-Thon by hosting a private movie event 

• Hosted Movie in the Park at the ball diamonds 

• Began collaboration between PRSD and the Seniors Centre for seniors’ computer courses 

• Continued planning new Coalburner Adventure Race and Fall Festival 

• Ongoing planning and coordination of summer camp programming 

• Continued administrative support and coordination for: 

o Redcliff Community Garden 

o Meals on Wheels 

o Home cleaning services 

• Hosted and helped collaborate on various cultural, recreational and preventative 

programming such as: 

o Children’s summer camps 

o Community kitchen 

o Babysitting course 

o Home alone course 

• Met with client(s) needing connections to resources (food bank, Alberta Works, AISH, 

Community Housing) 
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• Bookings for programming ongoing 

• Bookings and scheduling for ice, ball diamonds, and swimming lessons ongoing 

• Continued facility bookings for private events 

• Completed AR requests for previous month 

• Pulled reports from RecDesk system for payment transfers 

• Weekly Commentator/Redcliff Reports updated and sent out 

• Weekly updates completed on Electronic Sign 

• Input new programming into Rec Desk 

 

Bylaw and Protective Services 

Community Peace Officer 

• RCMP are handling Bylaw issues for this reporting period due to our Bylaw officer being out 

of the office. 

 

Emergency Management, Fire Services, and Health and Safety 

• Participated in site safety orientation and meetings 

• Reviewed safety incident reports 

• Ongoing scanning of historical fire service documents 

• Met with 911 Communications to discuss ongoing services 

 

Town of Redcliff Bylaw Statistics  

RCMP are handling Bylaw issues for this reporting period due to our Bylaw officer being out of 

the office. 

(The August and September report will be produced for the October 14th Council Meeting) 

PUBLIC SERVICES 

Department 

• Preparing diversion water license transfer documents for Alberta Environment and Parks 

• Landfill Operating & Capital Budget Preparation 

• Town Operating & Capital Budget Preparation 

• Detailed design for the next two landfill cells 

• Project management for construction documents 

• 3rd St NE initial road design for spring construction 

• Drainage review and initial assessments 8th St SW and 3rd Ave SW intersection 

• Working on new Water Treatment Approval to Operate 

• Working with Insurance and the RCMP for the Landfill break-in that occurred on May 13th 

• Construction underway for the Rec-Tangle Parking Lot Project 

• Construction underway for the Landfill Transfer Site, Scales, Scale House, and Dome Tent 

 

Water and Sewer Utilities 

• Completed several locate requests 

• Completed water treatment daily duties 
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• Completed repairs in the water plant 

• Weekly water testing  

• Pre/post construction inspections for new housing developments 

• Completed daily inspections of sewer lifts 

• Installed Radio Read meters 

• Replaced/repaired water metres 

• Work with MJB on 4th Street upgrades 

• Start metre reading 

 

Municipal Works 

• Conducted funeral interments 

• Garbage pickup 

• Bin placements/pickups as needed 

• Repair garbage can lids (ongoing) 

• Fixed soft spots as need around town 

• Construction at Rec-Tangle parking lot 

• Hauled away garbage, dirt stock-piled around town 

• Cleaned catch basin  

• Mowing and trimming grass 

• Road patching 

• Transit repair roads  

 

Landfill 

• Picked garbage inside landfill and in neighboring field after a wind event (ongoing) 

• Clean scales (ongoing) 

• Hauled cover soil (ongoing) 

• Ridgeline hauling in soil 

• Maintained roads inside landfill (ongoing) 

• Equipment maintenance (ongoing) 

• Cleaned under scales (ongoing) 

• Cleaned up shop (ongoing) 

• Completed daily compacting  

• Moved screens as needed for windy days 

• Helped with new transfer station and scale house  

• Mowed grasses and weed whipped around landfill 

PLANNING & ENGINEERING 
Priorities for September 

• Work towards wrapping up construction projects 

• Sanitary Sewer Master Plan 

• Subdivision Procedure 
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• Asset Management 

• LUB 

• Eastside ASP 

 

Planning 

• Land Use Bylaw – The overall LUB rewrite has started.  The intent is that as sections are 

drafted, they will be brought to Council for presentation and review.  The first item that will 

be brought to Council will be the organization of the document with other sections to follow.  

 

Development Permits 

In August 2019 the Town of Redcliff issued the following Development Permits:  

 

 
 

Agreements  

3rd Avenue SW between 7th Street and 8th Street, Drainage Improvements 

A developer, as part of his conditions of development, is required to make drainage 

improvements.  Planning & Engineering is working to have the developer pay for the 

improvements. 

 

5th Street NW between Broadway Avenue and 1st Avenue, Road Improvements 

A developer, as part of his conditions of development, is required to make road improvements.  

Planning & Engineering is creating drawings of the required improvements and preparing an 

agreement for the developer to pay for and perform the work. 

0
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3

4

5

6

7

Permit to Stay Home
Occupation

Commercial /
Industrial

New Home Horticultural Change of Use Other

Development Permits by Category

June July August
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Safety Codes 

In August 2019 the Town of Redcliff issued the following Safety Codes Permits: 

 

 
 

Studies 

Inflow and Infiltration Study 

The Town’s sanitary sewer model is now calibrated.  The model can be used to identify and 

quantify for dry weather flow.  Work continues to simulate the July 2013 event.  The model is 

confirming that the biggest issue is inflow.  

Water Distribution Study 

The Town’s water model has been moved over to software that the Town already owns and 

uses.  The model has been debugged and is being used to model fire flows to Lot 5, Block A, 

Plan 0211147.  Preliminary modeling has shown that the Town cannot deliver the fire flows 

listed in our standards north of the highway.  

Capital Projects 

3rd and 3rd Lift Station Upgrades 

Construction started August 6, 2019.  A significant inflow of groundwater and a slope failure on 

the east side of the site has delayed the project by a couple of weeks.  These issues are now 

under control and work is proceeding.  The mud slab was poured August 28, 2019. Concrete 

work is expected to take 10 weeks.  The surge tank should be operational a couple of weeks 

later.  Project will likely wrap up in the spring of 2020 with surface restoration.  Groundwater and 

slope failure issues have caused the budget to be exceeded.   

 

 

 

 

0
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Building Electrical Gas Plumbing

Permits by Discipline

June July August
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3rd Avenue NW between 5th Street and 8th Street, Road and Drainage Improvements 

Initial improvements have been made near the intersection of 8th Street. Public Services is 

planning to make Road and Drainage Improvements to prevent runoff flows over the road and 

icing the road in winter.  Planning & Engineering has completed a drawing to assist on this. 

 

4th Street SE between 3rd Avenue and 4th Avenue, Infrastructure Improvements 

Construction is proceeding with about 100% of the underground work completed by September 

3, 2019.  The project is three weeks behind schedule.  The delays so far are as follows: 

• 3 days delay due to public outcry over starting before school finished; 

• 2 days dealing with issues with the sanitary manhole and sanitary sewer at the 

intersection of 4th Street and 4th Avenue SE; 

• 1 day dealing with an undocumented service and mis-documented services at the 

intersection of 4th Street and 4th Avenue SE; 

• 5 days dealing with an 8” steel gas line with no record of it being encased in concrete.  

City of Medicine Hat gas department has required additional work be done to support the 

gas line with its concrete load.  It is not possible to break the concrete off of the line.  

This extra work has caused the delay and there are also additional costs.  

• 5 days dealing with a main leak. Turned out to be a problem with a curb stop. 

• 2 days dealing with a curb stop leak. 

The project is close to budget even with the extras to date. 

 

Rec-Tangle Parking Lot Improvements 

All underground work is completed.  Transit Paving is pouring concrete.  There is an issue with 

soft areas near the building with these areas being soaked with runoff from the roof.  The 

eavestrough on the east side of the building is very leaky and is not level so that runoff cannot 

be directed away from the subbase.  Given the time of year with the normal rainfall and drying 

cycles the parking lot will not be able to have concrete and paving completed in 2019 unless the 

eavestrough is replaced and runoff can be directed into the storm system or significant sub 

cutting of the subgrade occurs. The approximate cost of replacing the eavestrough is 

$12,000.00 and the approximate cost of sub cutting the subgrade is $40,000.00.  The 

eavestrough is being replaced.  Community and Protective Services is planning to do the 

landscaping. Concrete works and paving tender has been awarded to Transit Paving. 

 

Sanitary Sewer Improvements 

As part of the 300 block of 4th Street project the Town will be installing inspection chambers on 

the sanitary sewer services adjacent to curb stops.  These inspection chambers will come with a 

flap gate check valve that can be replaced from the surface and a locking lid.  The inspection 

chambers allow Public Services to immediately identify on what side of the property a sewer 

service backup has occurred and provides an access point for flushing the sewer service 

without entering a building.  We are looking into the possibility of installing a flow monitoring 

device in the inspection chamber. 
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Jesmond Lift Station Upgrade   

Council approved upgrading at the Jesmond Lift Station.  Detailed design is 99% complete.  

Tender is being prepared. Construction planned to start in 2020. 

 

Golf Course Coulee Outfall  

An ARCP grant application was made for this project.  The estimated cost of the whole project is 

$2,571,520, which is eligible for 90% funding up to $3 million.  The project can be phased with 

the most critical parts on the project being a storm pond next to the Eastside Phase 1 Park and 

the proposed driving range pond.  We have been informed, for the 2018 grant cycle, that the 

project was deemed eligible but is not being funded.  The project was not funded in the 2019 

grant cycle.  

 

Eastside Sewage Surge Tanks   

Preliminary design report is 50% complete.   

 

Backup Generator Project   

The Backup Generator Project has been started and the detailed design for the RCMP building 

is 75% complete.  A concrete pad has been poured for the generator which will allow the 

generator to be placed at any time and makes the project no longer weather dependent.  

Construction planned for 2019. Note this project is 2019 MSI funding dependant. 

 

Broadfoot and Stone Place SW, Drainage and Road Improvements   

MJB plans to start the underground work once the 300 block of 4th Street SE projects 

underground work is completed.  The work for weeping tile, concrete work and asphalt paving 

has been awarded. 

FINANCE & ADMINISTRATION  
• Awaiting confirmation of the “Notification of Municipal Acquisition” from the Land Titles Office 

to acquire the properties as per MGA 424.  These were the properties not sold in the 2019 

Public Auction Sale through the Tax Recovery Process.  Continued work to collect 

outstanding tax arrears. 

• Continued focus on following up with customer service requests relating to billing and service 

delivery.  

• Other regular daily duties related to finance. 

LEGISLATIVE & LAND SERVICES  
• Ongoing inquires re: general land sales. Four sales to date.  

• Council agenda preparation & follow up. Department Head meetings pre/post meeting. 

• Ongoing legal file review. Compiling information as requested.  

• Ongoing conversion of minutes, bylaws and agreements, property files to digital format.  

• Insurance claims and follow up.   

• Follow up per meeting with the Town’s Insurance Consultant.  Reviewing/updating 

insurance lists.  Creating contents listings.   
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• Assisting with FOIP requests. 

• Received an Assessment Review Board Complaint.  Hearing will be scheduled for the fall. 
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Welcome to the
Fall edition of the
Community Update & Guide!
 
This guide has been created to give
you a detailed overview of upcoming
programs and events for September -
December 2019.
 
Each program lists details, and how to
register.  For ease of use nearly all of our
programs can be booked and paid for
online at www.redcliff.ca, however you can
still contact us at Town Hall!
 
We hope you enjoy the programs and
events in this guide. Have a great fall!
 
To contact us about programming, please
email csp@redcliff.ca or call 403-548-3232.
For general inquires, email redcliff@redcliff.
ca or call 403-548-3618.
 
 
 
 
The Mayor & Council of Redcliff hope
you enjoy the programing and services

the Town of Redcliff has to offer.
 

The Town of Redcliff                 
Community Update & Guide
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TOWN HALL HOURS:
Mon - Fri: 8:00 am - 4:30 pm
Phone: 403-548-3618
Fax: 403-548-6623
Email: redcliff@redcliff.ca
Website: www.redcliff.ca
 
PUBLIC SERVICES FALL &
WINTER HOURS:
September to April
Mon - Fri: 8:00 am - 4:00 pm
Phone: 403-548-8253
 
LANDFILL HOURS:
Mon - Fri: 8:00 am - 5:30 pm
Sat: 8:00 am - 4:00 pm | Sunday - Closed
(The Landfill is sometimes closed due to high
winds.  Call ahead at 403-548-9250 to verify) 

Council Meetings:
Regularly scheduled second
& fourth Monday each
month @ 7:00 pm
 

Councils and council committees
must conduct their meetings in
public unless a matter to be
discussed falls under an
exception to disclosure as
detailed in legislation.  Redcliff
Council promotes and
encourages citizens to attend
meetings.  Agendas are posted
on the website so that people
can see in advance what items
will be discussed at upcoming
meetings.
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How to Register:
 
Online
Registering online for recreational programs is
simple and convenient.  Use your computer, tablet
or smart phone to view and register for upcoming
recreation community classes, day camps, and
swimming lessons.
 
Go to www.Redcliff.ca > Online Bookings where
you can view all programs and facility information.
 
To register, you will be prompted to create an
account or log in to an existing account. Once you
have created an account and/or signed in you will
be able to register for programming. Any programs
or facilities booked under your account are
available to view in your account calendar.
 
If you have any registration questions, please call
Community Services at 403-548-3232.
 
 
 
 
 
 
 
 
 
 
 
 
 
Telephone
Call the Community Services team at
403-548-3232, they will get you signed up for the
program and answer any questions you have.
 
In Person
Fill out a Program Registration form at Town Hall;
1, 3rd Street NE, Redcliff.

Cancellation Policy
 
Canceled Programs
If a program is canceled by the Town all registrants
will be contacted and notified. At that time
registrants have the choice of a full refund or can
apply the payment to another program or session.
 
Registrant Cancellation
Cancellation of program bookings by the registrant
will result in a $15.00 cancellation fee.
 
Facility Cancellation
All cancellations of facilities will incur a $15.00
cancellation fee and must be confirmed with the
Community and Protective Services Department, a
minimum of ten (10) working days in advance, with
the exception of the Aquatic Centre and Ball
Diamonds when three (3) days’ notice is sufficient.
Failure to provide this notice will result in forfeiture
of deposit or refund of facility rental fee.

 
 
 

   Follow Us...
 

 
 
  Keep up to date with
  programming & events
  at the Town of Redcliff
  by following on...

3

PROGRAM REGISTRATION 
               Information
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The Town has lots in 
Eastside for Sale!

 
Redcliff's location next to a major

centre, affordable living, and
small town atmosphere provide a

very economical and attractive
option for anyone looking to

relocate.  This beautiful
development is located close to

the golf course and had great
access to the River Valley Trails.

 
More info at: www.redcliff.ca/land-

sales or stop in at  Toawn Hall.
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After School Fun!  FCSS
All ages (under 6 parented). After school snack provided!
FREE but you must register online!
* September 11 3:15 - 5pm
Up Up & Away Kite Building @ Lions Park
* September 25 3:15 - 5pm
Mess Makers Slime and More @ Lions Park
* October 15  1 - 3pm
String Art - Bring a hammer & design art! @ Gordon Memorial Church
 

Family Fun Nights FCSS
I.F. Cox School Gym  6 - 8pm  FREE!
October 23,  Halloween Crafts
November 6, Play Doh
December 18, Christmas Crafts
 

Home Alone Course FCSS
September 13,  October 19, or December 21, 9am - 2pm
Free!  Please bring a lunch.
Town Hall Education Room
This program will provide children with information and skills to
manage at-home-alone time and situations more safely, fire
prevention and safety, how to deal with strangers, family rules and
more. Suggested ages, Grades 4-5.  Register online minimum 1 week
prior to the course start.  Instructor: Michelle Kuzik
 

Babysitting Course  by The Canada Safety Council FCSS
October 12, November 12, or December 7 9am - 4pm  (11 yrs & up)
$57.00 + GST
Town Hall Education Room.  Please bring a lunch.
Gain skills needed to care for infants and young children as well as
prepare for emergency situations. Bring lunch.  You must register
online.  Instructor: Michelle Kuzik
 

Gingerbread Houses FCSS
December 12  6 - 8pm
I.F. Cox School Gym
Parents/adults bring the kids and we will provide each child with a
house and decorations that you can work on together. FREE but you
MUST register online at www.Redcliff.ca or call Community Services
at 403-548-3232 by December 3 to register. No late registrations or
drop ins will be accepted. Sponsored by Redcliff FCSS
 

Paw Patrol Party  FCSS
November 23 10am - 12pm @ Gordon Memorial Church
FREE but you must register online!  Fun and games featuring our
favourite characters. All ages welcome - under 6 parented please.  

Free!

Free!

Child, Youth &Child, Youth &

www.redcliff.ca
Online Booking!
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Teaching Teens - Cooking and Kitchen Skills
November 16 1 - 3pm  Ages 10+
Gordon Memorial Church
$5  Register at www.redcliff.ca
Gain important skills and fun recipies.
 
Redcliff Mom & Tot Meet-up Group  FCSS
Are you wanting to make connections in our
community with other moms and their children?
Join the Redcliff Mom & Tots Meet-Up private
Facebook page for meet up times and locations this
Fall. This page is for making connections, feel free to
use this resource to set up your own meet-ups and
play dates!
 

White Dragon Karate
#4-116 Broadway Street
First class free no contracts!
We work with low income and single parent families.
Ages 4 and Up
  Monday-Thursday 5 - 6pm, 6:10 - 7:10pm, 7:20 - 8:30pm 
Adult Class
  Tuesday - Thursday 8:30 - 10pm
For more information please call 403-878-6381
www.whitedragonkarate.ca
 

Twist & Flip Gymnastics
511 South Railway Drive NE
Twist and flip gymnastics is a positive environment
where we offer the best coaching to our customers
through fun and fitness while enjoying the sport of
gymnastics. Twist and flip offers 3 yearly sessions of
recreational classes as well as 8 weeks of summer
camps.  We also offer drop in times and birthday
party/group bookings too!
403-487-JUMP(5867) or www.twistandflip.ca
 
 
 

Shake, Rattle, & Read
Sept. 16 - November 25  10 - 11:30am
Redcliff Public Library, 131 Main Street
Free, drop-in program for children 0-4 years old with
parent/caregiver. Interactive crafts, stories, rhymes, and
free play. Call 403-548-3335 for more info.
 

LEGO @ the Library  (recommended ages 5-12)
Oct. 5 - Dec. 28 Saturdays, 10am - noon
Families can have fun together making Lego-riffic
creations! Free, drop-in program.
Parents/caregivers are encouraged to attend with their
children.
 

Christmas Toddler Storytime & Cookie Decorating
December 9, 10:30 - 11:30am
Redcliff Public Library
Only 10 spots available, please register in the
library or by calling 403-548-3335
 
Athena Burns Performing Arts
Professional training, qualified instructors and
internationally recognized.
Phone 403-581-5090 for more information  on
classes and registration. www.
athenaburnsperformingarts.com
511 S. Railway Dr NE
 
Dillman Music and Acting Studio
Offering classes for all ages.
Babies Make Music, Toddlers Make Music, Sunrise
Preschool Music, Music for Young Children Piano/
Keyboard based program. Movement and Music
Classes for Special Needs Teens and Young Adults.
Acting Classes and Private Lessons.
www.dillmanmusic.ca
801 5th Street S.E.  403-548-2252
 

6

REDCLIFF YOUTH CENTRE (10-17 YRS)
19 Main Street S Redcliff
Monday-Thursday 3 - 8pm, and Friday 3 - 10pm
 
Our mission is to provide youth ages 10-17 with a
safe, substance free environment where they can
explore their social-emotional needs, while
engaging with their peers in a variety of educational
and recreational ways, enhancing their overall
development and life skills.
 
The Redcliff Youth Centre offers free educational &
recreational programming for youth, ages 10-17.
Programming includes our Dinner Program - Learn
how to plan, prepare and facilitate a balanced meal,
field trips, swimming, and arts & culture.

All programs are supervised by qualified staff and
volunteers.
 
 
 
 
 
 
 
 
 
 
 
 
To register, stop in or contact the Redcliff Youth
Centre at 403-548-2811.
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Hea\t~ 
Being active for at least 150 minutes a week 
can reduce the risk of heart disease,stroke, 
high blood pressure and type 2 diabetes. It 

can also lead to fitness, strength and 
improved mental health. 

Getting the whole family Involved Is a 
l't great way to make sure everyone 
~ takes part in an active lifestyle. 

C!J£c!J Walk the dog, 
~"' :J) take a bike ride 

-
or hike one of the 
Redel iff trails as 

a family. 

dcliff Public Library ... 

Rake 
the 

leaves 

.. 
•• • 

st6?4\ 

Try a new 
or outdoor 

activity 

Take advantage of 
community events. 

such as public skating at 
the RecTangle 

., Encourage walking to work 

J.. or school when possible 
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Pickle ball
Sundays, 11am - 1pm OR 1pm - 3pm
$10:00 membership fee
Parkside School Gym and/or at Redcliff Tennis Courts.
Call 403-548-3232 for facilitator's contact information.
Pickleball is a racquet sport that combines elements of
badminton, tennis, and table tennis. Two, three, or four
players use solid paddles to hit a ball similar to a whiffle
ball, over a net. It’s like tennis, with a few modifications.
 

Redliff~Walk~Run~Ride
Are you wanting to become more active this fall? Check
out Redliff~Walk~Run~Ride group on Facebook to find
other community members with the same goals!
 
Volkssport
The Volkssport Club of Medicine Hat is a non-profit
walking club.  For more information call 403-526 7407.
 
Skate with Santa
December 15  6 - 7pm
Bring the family to meet Santa and Mrs. Clause at the
Redcliff Rec-tangle Arena!  Free event with hot chocolate
and candy canes!
 

24 Fitness Fix 312 3 St SE
A family run gym where we like to believe
everyone feels welcome and comfortable
in a close community based environment.
Always making changes and adding!
Office hours: Monday, Tuesday, Thursday 4:30 - 6:30pm.
 
Recreation Opportunities around Town 
Tennis Courts, Baseball Diamonds,  BMX Track, Trails &
Soccer Field

Fitness Classes @ Redcliff Seniors Centre
Monday and Wednesday mornings 9:30 - 10:30am.
Everyone is welcome to join with a small fee to the
Seniors Centre.  Led by 24Fitness Fix Instructor!
 
Parks
Visit our parks and the mature trees. There are inviting,
restful areas and places where kids can burn off excess
energy at one of the tot lots or playgrounds.

 
Lions Park Kitchen
Rental is available for private functions in the beautiful
park setting. Covered eating area with adjacent parking
and lots of room for games and play!
 
River Valley Park 
Enjoy the serene and scenic recreational opportunities in
the shade of cottonwood trees growing along the South
Saskatchewan River. Hike to the shale outcroppings at
the east end of the park; there is plenty of wildlife, and if
you are lucky, you may catch a glimpse of elusive
inhabitants such as coyotes, red foxes, porcupines, or
scorpions on the cliffs. The river has several varieties of
fish including the prehistoric looking Lake Sturgeon.
(Special licenses are required for Sturgeon fishing). The
park has a camp kitchen, picnic tables, fire pits and
grassed, open spaces, and is open 7am to 11pm daily.
 
Redcliff Trails
Redcliff possesses a network of trails that offer
breathtaking views, take advantage of them whether out
for a leisurely stroll, run, or bike ride. Our trails also provide
a number of benches, as well as interpretive panels to
educate users on a variety of wildlife and vegetation.

 
Riverview Golf Course
This 18 hole facility is truly a great asset to our community.
To find out more about Riverview Golf Club visit their

website: www.golfriverview.com
 
Mountain Bike Trails & Skills Park
For the more adventurous rider
Redcliff has a Bike Skills Park and a
network of mountain bike trails created
and maintained by 670 Collective
Mountain Bike Club.  You can see the

bike trails on www.trailforks.com. or go to
www.670collective.ca for info on the club!
 
 

Be
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Family Violence Prevention Month
November 2019

Reach Out
Speak Out

Fewewlhan 
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,..,~1: Reach Out 
~/:\1"' Speak Out 

#GoPurpleAB in November for Family Violence Prevention Month 
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Family Violence Info Line: 310-1818 
alberta.ca/EndFamilyViolence ~~tit 
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Challenge your
MIND

 
Firearms Safety Courses & Hunter Education
& Pleasure Craft Boat License
Register online at redcliff.ca
Non-restricted (CFSC) (12 yrs & over)  $107.00 + GST
Watch Facebook or www.redcliff.ca for dates and times!
This course, instructed by a provincially certified firearms
trainer, is required to apply for a possession acquisition
license (pal). The course stresses safe handling as well as
storage and transport of firearms.
 
Restricted (CRFSC) (12 years & Over)  $107.00 + GST
Watch Facebook or www.redcliff.ca for dates and times!
Individuals wishing to acquire restricted firearms must
take the full classroom delivery of the Canadian Firearms
Safety Course (CFSC) and the Canadian Restricted
Firearms Safety Course (CRFSC), and pass all the tests.

Register online for these courses at www.redcliff.ca
 
Hunter Education (12 years & Over)
Watch Facebook or www.redcliff.ca for dates and times!
The Hunter Education Program teaches the important role
of regulated hunting in wildlife management and
conservation. Equally important is the safe and wise use
through proper handling of firearms and respect for the
property of others. The program is not intended to
convince people to become a hunter nor is the intent to
make people a more successful hunter.
 
Painting with Val FCSS
September 26, October 24, November 21  6 - 9pm
Bring some friends for an evening of creativity @ the
Redcliff Legion!  Paint along with the facilitator and
create a masterpiece, no experience needed!  Join
Painting with Val on Facebook for updates & samples.
$25 register online at www.redcliff.ca   Price includes all
materials.
 
Seniors Society
If you are 60+ years and want to share some fun times
with new friends, come out to the Redcliff Seniors
Centre for some of the following activities: exercises,
wood carving, computer classes, pool, crib, trump whist,
bus trips and other activities. Membership is only $10
per year and we would love for you to join us!
To enroll or for further information call Mel at
403-527-4300.  Upcoming events will be on the Red
Sign on Broadway and in the Commentator.
 
 

 
 
 
 
Practical Kinesiology Level 1
November 16 & 17, Redcliff Town Hall 9am - 5pm
Register online at www.redcliff.ca  $1,700
The class includes:  A tablet with a digital format of the
manual and links to all videos used in the lecture
(Tablet contents: manual, 8 articles and approximately
15 videos - some viewed in class and others provided
for further reference and study afterwards);
Laminated printouts for easy reference;
Hip wedges and ball for adjustments.;
Hands on practice to develop confidence (students can
then begin using the methods right after the class).
The option of video-recorded demos done live in class.
Certificate of completion.
On-going support from the instructors.
Course Content::
  1. Muscle-testing basics.
  2. Stress management.
  3. Neurological rearrangement.
  4. Digestive system.
  5. Pelvic alignment.
  6. Spinal indicators/alignment.
  7. Muscle balancing/TCM
      (Traditional Chinese Medicine & Circadium Rhythm).
Lunch and snacks are provided.
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November 13, 2019 Share a RAK!
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For more information visit the
@coalburneradventurerace
Facebook page!

Register online at zone4.ca

EVENTS
Community

11
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FALL FESTIVAL 
OCTOBER 5, 2019 

®T HE REDCLIFF BALL DIAMONDS 

l:oo-3:oo Youth vs. ROMP 
PM 

Kickball game 
Hot dog roast for spectators! 
Come cheer on the community as 
the youth t ake on t he ROMP in a 
game of kickball 

Festival Fun 
Live music, phot o booth, 
pumpkin carving, face painting, 
Emergency vehicles, 
chili/bee.f on a bun, & smores! 

3:00-5:00 
p 
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FINANCIAL ASSISTANCE
All kids should get a chance to play sports regardless
of any possible financial barriers.  For information on
how to apply for assistance, contact:
Kids Sport Medicine Hat & Redcliff
Phone 403-526-2606
Email kidsportmedhat@hotmail.com
Canadian Tire Jumpstart
Phone 1-877-616-6600  Email jumpstart@cantire.com
 
GOOD FOOD CLUB
The Good Food Club is a group buying club that
provides fresh fruits and vegetables, local when
possible, at wholesale prices through the power of
bulk buying.
The Good Food Club is open to anyone in Redcliff.
Members can choose to order a box every month (or
more than one box).   For more information go to:
www.foodconnections.ca/club
 
MEDICINE HAT FAMILY SERVICES - Counselling
Services
Medicine Hat Family Services works to preserve and
strengthen families in times of crisis, change and
growth. It provides counselling, support and education
to families, couples, individuals and young people in
need. Counselling services include:
- Marriage Counselling
- Grief and Loss Counselling
- Emotional Counselling
- Men's and Women's Issues
- Family Transition Counselling
- Communication Counselling
- Parent/Child Issues
- Stress Related Issues
- Family Violence Counselling
For more information contact 403-548-3232
 
 

Did you know Redcliff FCSS helps fund the Family
School Liaison Worker Program?
The Family School Liaison Worker (FSLW) Program
provides several roles to Prairie Rose School Division
families.
The program is designed to:
1. Provide support to students and families who may be
  experiencing difficulties.
2. To act as a resource and provide a liaison between
  families and the school system.
3. To provide outreach and resources for families
  requesting services within the community.
4.To develop or facilitate community education
programs based on identified needs.
 
 
REDCLIFF MEALS ON WHEELS FCSS
Meals are provided by Trukkers and are delivered
Monday to Friday 11 – noon (except holidays). Hot and
nutritious lunches are delivered to homes by our
amazing volunteer drivers. Redcliff residents may be
eligible for this service if you have difficulty preparing
meals due to health problems or illness, chronic
memory impairment, emotional instability, recent
bereavement, or while recovering. This service is
available to our adult residents on a short or long term
basis. Clients decide how often meals are needed and
payments of the meals are subsidized by the Redcliff
Community Services Department.
Forms can be picked up and filled out
at Redcliff Town Hall. Volunteer drivers
for this program are needed.
Call 403-548-3232 for more information.
Sponsored by Redcliff FCSS.
 

FCSS & Community
INVOLVEMENT
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SENIORS:
Do you know of a senior that could use companionship, access to resources or
assistance?  We want to ensure seniors in our community have a good quality
of life.  If you know of a senior or if you want to be a part of this initiative, call
403-548-3232
     - Snow shoveling              - Meals On Wheels                      - Grand buddy
     - Home care                       - Dog walking
     - Walking companion       - Click and collect groceries
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DREAMS - Developing Redcliff Educational and Mental
Health Supports
Purpose: DREAMS is a mental health capacity building
(MHCB) project which provides universal mental health
and wellness services and supports to members of the
Redcliff Community. Our project is based out of the
Redcliff Community Schools and Eagle Butte High
School.
 
SENIORS COMPUTER CLASSES COMING SOON!
Thanks to the New Horizon's For Seniors Grant, we will
soon be offering senior's computer classes at the
Redcliff Senior's Centre.
Call 403-548-3232 to inquire and pre-register!
 
HOME SUPPORT SERVICES FCSS
Home Support Services provide professional quality in-
home services.  Assistance is available when required
due to illness, convalescence, health limitation and other
reasons.  Fees are on a sliding scale determined by
client’s annual income.  Call 403-548-3232 for more
information.
 
 
REDCLIFF LIONS

Redcliff Lions are accepting donations of
skates for all ages. Skates can be  dropped
off at the Redcliff  Rec-tangle Arena &
Redcliff Public Library.   Donations will be
accepted all year long.
For more information please contact Phil 403- 502-4911.
 
THE REDCLIFF LEGION BRANCH #6    
The Redcliff legion offers a small town
atmosphere with:
Canteen and Beverage Service,
Morning Coffee to connect with others
Dining (weekly specials)
Friday Night Old Time Dances and Other Entertainment
Darts, Cribbage, Pool
Saturday Meat Draws
Sunday Family Dances once a month
Venues for Banquets, Weddings, Birthdays, Meetings, etc.
at affordable prices
Opportunities to get involved and volunteer!
 
Fitness Classes @ Redcliff Seniors Centre
Monday and Wednesday mornings 9:30 - 10:30am.
Everyone is welcome to join (with a small fee to
the Seniors Centre).
 

99



If there is a project you want
us to consider, please fill out
a Budget Submission Form.
The form is located on our
website at
https://redcliff.ca/wp-
content/
uploads/2019/05/2020-
Budget-Submission-Form.
pdf
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Inflow & Infiltration
The Planning and Engineering
Department and the Public
Services Department
completed an initial phase of
improvements to the sanitary
system in the summer of 2018.
The Town identified several
locations where sanitary
manholes were placed in low
lying areas.  These manholes have been raised to
reduce the flow of storm runoff into the sanitary
system.  We will continue to monitor and identify
other points of inflow and infiltration into the sanitary
sewer system and fix them.
 
4th Street SE Rehabilitation – East side of I.F. Cox
Elementary School
Construction is well underway replacing existing
deteriorating sanitary and water infrastructure.  It is
anticipated that this project will be complete by Fall
2019.
 
3rd Street & 3rd Avenue NW Lift Station
Construction has started on installing an
underground surge tank at the lift station.  The surge
tank is designed to store high peak weather flows
that exceed the short-term pumping capacity of the
lift station which will greatly reduce the potential for
sewer back-ups upstream of the lift station.
Tentative tank completion and in operation is late
Fall 2019 and project completion is Spring 2020.

Rec-Tangle Parking Lot Rehabilitation
131 1 Street SW
The Town of Redcliff has completed the installation
of all deep utilities and construction has begun on
resurfacing the parking lot.  Landscaping is planned
for Spring 2020.
 
Stone Place SW and Broadfoot Place SW Road
Rehabilitation
This project includes installation of weeping tile and
a new storm line to improve surface drainage.
Repairs to broken concrete and adjustments to
gutters to promote drainage will be completed.  Also,
road soft spots will be repaired, complete with top lift
asphalt.  This project is anticipated to be completed
by Fall 2019.
 
Jesmond Lift Station Improvements and Surge
Tank Installation – Lot 1MR, Block A, Plan 0412564
Due to unforeseen circumstances, this project is now
slated to begin in the Spring of 2020.  It continues to
be a priority for the Planning & Engineering
Department.
 
 
 
 

Planning & Engineering Department Update
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Pre-Authorized Payments
The Town of Redcliff offers pre-authorized payment
plans for both Utilities and Property Taxes.  Taxes are
withdrawn on the 15th of each month and Utilities are
withdrawn on the 30th of the month in which the
utilities were billed.   To sign up, visit www.redcliff.ca/
licenses-permits-forms/ and complete the  “Tax
Installment Payment Plan Form” and/or the “Utility
Preauthorized Payment Plan Enrollment (Utility PAP)”.

Finance   |   Phone: 403.548.3618  |  finance@redcliff.ca

Utility bills are issued on a 
bi-monthly basis as follows:

January & February services are billed in March
March & April services are billed in May

May & June services are billed in July
July & August services are billed in September

September & October services are billed in November
November & December services are billed in January

16
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Public Services Office: 403-548-9253
Emergency Number:    403-502-8836
 #10 9th Ave SW, Redcliff, AB T0J 2P0
 

Public Services

17
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Before you disturb the ground 
 for any reason:

KNOW WHAT’S BELOW
Call Before you Dig!

WATER & SEWER
Town of Redcliff 403-548-9253
ELECTRIC, GAS, TELEPHONE CABLE
Alberta-One-Call 1-800-242-3447
albertaonecall.com
TELEVISION CABLE
Shaw Cable 1-866-344-7429

Winter Road Maintenance
The Public Services Department is responsible for
the winter road maintenance. Their goal is to provide
a level of service that will prevent or reduce accident
or injury to residents, to reduce the economic losses
to the community, and to facilitate the response to
emergencies by Police, Fire, and Ambulance
services.  Winter road maintenance activities include
application of sand or sand/salt combinations when
driving conditions deteriorate plus plowing and
removal of snow to selected roadways. The primary
goal during any snowstorm is to keep primary and
collector streets open and safe for the motoring
public. Priority is given to Emergency Routes, School
Zones and the Downtown Commercial Area.  For
more detailed information please refer to the Town
of Redcliff Sanding and Snow Clearing of Streets
Procedure No. 020 (2009).
 

Snow Removal Policy 36
In an effort to streamline snow clearing and sanding
operations, declared snow routes during events that
exceed 10cm will request residents to move their
vehicles from Broadway Ave E, Broadway Ave W,
Broadway Ave NE, Main St South, Mitchel St SE,
Redcliff Way SE., 9th St NW, 9th St SW, 1st St NE,
and South Railway Dr.  Please remove your vehicles
from the roadway to assist in clearing operations.
Declared snow routes will be advertised on the
electronic sign on Broadway Ave., Social Media, and
at Town Hall.   For more information please refer to
the Town of Redcliff Snow Removal & Street
Sanding Policy No. 036 (2018)

Preventing Water Service Lines from Freezing
This winter, take extra notice to help prevent your
water service lines from freezing in the later winter
months (Feb/Mar).
The best way to prevent your water service line from
freezing is to keep a tap running lightly in a kitchen
or bathroom.  In
doing this there
is a consumption
charge, however
this cost is minor
when compared
to emergency
repairs to private property to repair a frozen service
line.  In addition, ensuring adequate air flow in your
utility room, as well as placing a small electric heater
to ensure your pipes stay above freezing is highly
recommended.  Concrete has no insulation value
and water that isn’t moving can quickly freeze if the
frost is close enough to your water service line.
While the Town does respond to calls, the Town also
recommends calling local plumbing businesses as
some may have the tools necessary to alleviate a
frozen water line.  If you’ve noticed Town crews in
your area, there is a good chance your property
could also be susceptible to water line freezing
issues and taking proactive steps not only ensures
you have a flowing water service to your residence
but can also prevent costly repairs. 

Public Services Winter Hours: 
September – April 

8:00 AM – 4:00 PM
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Bylaw Barry
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What do I do if my sewer backs up?
If you are experiencing a backup in your service line,
you may obtain a plumbing snake from the Public
Services Dept. during regular business hours at
403-548-9253. Alternately, you may contact a
plumber or drain cleaning contractor to clear the
blockage. If the blockage occurs in your service line
on your property it is the homeowner’s
responsibility to clear and repair the blockage.
If you suspect a blockage in the main line in the
street, you should contact the Public Services
Department at 403-548-9253 during regular
business hours or the Town of Redcliff After Hours
Emergency Number at 403-502-8836.
For more detailed information please refer to the
Town of Redcliff Sanitary Sewer Blockage Policy No.
035 (2017).
 
How is my water bill determined?
Your water bill is made up of three components;
administration fee, capital component fee, and your
physical consumption.  The administration fee
covers water plant operations, water distribution
operations, and administration.  The capital
component covers the physical cost to provide
potable water to residents.  Both the administrative
and capital components are fixed fees.  The
consumption cost varies based off the volume of
water your household consumes.
 
If you feel your consumption is high, there are ways
to reduce costs.  These include reduced lawn or
garden watering, low flow shower heads, low
volume flush toilets, reduce the amount of time your
sink is running, go to a car wash instead of washing
at home, install a rain barrel, wash dishes by hand,
and check your house fixtures for any possible
leaks.  Even a small leak such as a dripping faucet
can amount to a large volume of water consumed
over a billing period.
 
Reminders for Residents
- Residents are responsible to clear snow from
sidewalks within 24 hrs of snowfall.  Snow, or other
materials, originating from private property CANNOT
be put onto the street.
- When driving near snow clearing operations,
residents are also asked to stay 10 meters away
from snow clearing, sanding and hauling equipment
at all times.  Keeping a safe distance away from
equipment will assist Town Staff in performing their
jobs efficiently and safely.
- It is always a good idea to have someone check
your home on a regular basis while you are away.
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Do your part and bring your recyclables to the landfill

recycling area, but please note, the only recyclable
items that are free of charge include 

used oil, household paints and electronics!
 

 
 

 
 

It is that time of year when most of us are
getting ready to winterize our yards.  When we
are doing the final fertilizing of the lawns, and
clearing up the leaves that are falling, we can
also be removing unwanted branches that may

break off on the first heavy snow.
Remember, getting rid of piles of branches in  
 your back yard keeps mice & other rodents
out.  Rodents may attract unwanted visitors
such as snakes, coyotes, feral cats or other

predators. 
This not only shows your Pride in Our

Community but is also making our yards safe
for us and our families!
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- Dogs must be under the control of a person at
   least 18 years of age.
- Owners must clean up after their dogs and
   dispose of waste in a garbage can.
- Dogs must wear current dog license.
- Dogs exhibiting aggressive behavior must be
   leashed or removed immediately. 

Off Leash Areas

 Parks &
Recreation

Community & Protective Services   
 403.548.3232  |  cps@redcliff.ca

REC-TANGLE ARENA
Ice was in in August this year!  The Rec-Tangle
includes: 4 dressing rooms with washrooms/
showers, a designated female dressing room,
official's dressing room/showers, concession,
storage area for major users, and a large multi-
purpose room.
 
BALL DIAMONDS
There are 4 Ball Diamonds including one little
league diamond, and a concession available for rent.
 

TRAILS
Redcliff possesses a network of trails that offer
breathtaking views, take advantage of them whether
out for a leisurely stroll, run, or bike ride. Our trails
also provide a number of benches to stop and take
in the views and local wildlife.
 

OFF LEASH AREAS
River Valley Park has some great trails and a natural
area for exploring.  The 3rd Ave SW Park is fenced
and has picnic tables for the enjoyment of both you
& your dog!

&
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Are you having trouble finding quality sites for
your child?  Look no further than our website:

redcliff.shortgrass.ca. 
 

As one of our many online resources, you can
access TumbleBooks with your library card
anytime, anywhere! TumbleBooks has a variety
of fiction and non-fiction books for preschoolers
through to grade 8. Your child can listen to the
story being read to them while they follow along
or the older children can just read the books
themselves, like an eBook.
 

Many of the
books are also
listed with their
AR reading level and can be quickly organized
from lowest to highest levels to cut down on
your search time. Along with books, you will also
find a variety of videos and puzzles & games to
help improve spelling and memory. Other games
include crosswords, word search, Verb Whack,
Word Catch and Spell Hop. This site also has a
great selection of French and Spanish content.
Try creating your own playlist of favourite
books, great for traveling!
 

You can find this and many other online
resources at recliff.shortgrass.ca.
 
Happening at the library this fall...
 

Shake, Rattle, & Read
Sept. 16 - November 25
10 - 11:30am at the library, 131 Main Street
Free, drop-in program for children 0-4 years old
with parent/caregiver. Interactive crafts, stories,
rhymes, and free play. Call 403-548-3335 for
more information.
 

LEGO @ the Library  (recommended ages 5-12)
Oct. 5 - Dec. 28 Saturdays, 10am - noon
Families can have fun together making Lego-
riffic creations! Free, drop-in program.
Parents/caregivers are encouraged to attend
with their children.

Writing Workshop 
with local published author, Deanna Sweeney
September 10 @ 6:30pm
You'll have the opportunity to practice your
writing skills, no matter what level you're at, and
receive constructive feedback from a published
author.  You'll learn how to turn your thoughts
into words and enjoy yourself while you write.
Only 15 spots available so register now by
calling 403-548-3335. Cost is $10 per person
with all proceeds going the the Redcliff Public
Library.
 

Book Publishing Presentation 
with local published author, Deanna Sweeney
September 17 @ 6:30pm
Deanna will cover how to build writing credits,
create a portfolio, the key points of a query
letter, and how to research and submit to
publishing houses or agents. Only 15 spots
available so register now by calling
403-548-3335. Cost is $10 per person with all
proceeds going to the Redcliff Public Library.
 

Alberta Culture Days 
September 28th @ 10am - 4pm Artisan Fair
in our Grant Congdon Meeting Room.
September 29 1:30 - 3:30pm  Sunday Cinema
The film, Elder in the Making, is about "Two
Young urban dwellers, one a Blackfoot aboriginal
named Cowboy and the other a Chinese-
Canadian newcomer named Chris, embark on a
journey across traditional Blackfoot territory."
Snacks provided.
 
Join us for more Sunday Cinema events on
October 29 and November 24, 1:30 - 3:30pm.
Films to be announced.
 
Christmas Toddler
Storytime & Cookie Decorating
10:30 - 11:30am
Only 10 spots available, please register in the
library or by calling 403-548-3335
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Town of Redcliff 
Points of Interests Map 

SCHOOl a 
CHURCH . 

REDCLIFF RRE DEPARTMENT lED 
RCMPB 

REDCliFF PUBliC liBRARY~ 
REDCUFF SEfiiORS DROP IN CENTRE~ 

REOCUFF YOUTH CEPITRE [Jl] 
BADEfl POWELL CEPITRE D 

PUBLIC SERVICES m 
REDCUFF TOWPI HAll ii:] 

REDCLIFF HISTORICAL & M USEUM SOCIETY m 
REDCLIFFAQUAnC CENTER IZal 

RECTANGLE ARENA 1m] 
BASEBALl DIAMOfiDS [!!] 

REOCUFF DOG PARK ~ 
LIOIIS WATER PARK & PLAYGROUND [I] 
REDCUFFM UfliCIPAL CAMPGROUND~ 

REDCLIFF OUTDOOR RINK ~ 

PARKS [2] 
BIKE SKILLS PARK l?j] 

REDCLIFF COMM UNITY GARDEN [:;] 

REOCUFF CURLING CLUB ~ 
REDCLIFF C EMETERY ~ 

RIVERVIEW GOLF & COUNTRY CLUB [£[] 
REDCUFF SOCCER RElD [i] 

REDCUFF TEflfiiS COURTS I!J] 
M OUNTAIN BIKE TRAIL -

OFF - LEASH TRAIL- ASPHALT••• 

TRAIL-ASPHALT --• 1RAIL-SHALE -

0 

F.>X: (403) 54U623 
Phone: (403) 548-3618 

Email: reddiff®redcliff.ca 

200 400 
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Drop off coat s @ Town Hall until November 1st , 
Coat pick up Monday - Friday 8-4:30 November 4-15th 

The Town of 
Redcliffhas been 
busy improving 

facilities & 
programming 

in our 
Community! 

Many families continue to deal with sharply rising living 
expenses and simply don't have the means to purchase the 

clothing needed to stay warm during winters. 

HERE ARE A FEW OF THE PROJECTS THAT ARE COMPLETE, OR NEARING COMPLETION: 
Bike Le nding Library at th o Rod c liff Public Library - Funded by 

So-u thern Albert Commu nity Foundations 
10 Now Compute r• & Compute r Cour••• • Ro d c liff Senio r• C e ntro 

-Funded by New Hor izon1 s for Seniors 
Inflatable Movie Screen- Funded by Commu nity Foe ility Enhancement 

Projec t a nd t he Town of Redcl iff 
Ball Diamo nd• - Wa• hroom upgrade• . Funded by Community Fac ility 

Enhancement Project and the Town of Red cl iff 
Ro d c liff A'luati c Centro . Recycled Rubber Surface, rock c li mbing wall, 

accessib le washroom upgrodes1 accessible doors, pool lift & wind 
sc•een • Funded by Commu nity Fac ility Enhancemen t· Project a nd the 
Town of Red cl iff 

Town Hall . Wa• hroom & Kitc he n Upgrade• - Funded by the Town of 
Redel iff 

Softi o r• C e ntro . Now Flooring, Now Lo unge •eating - Funded by the 
Town of Red c liff 

Ro d c liff Public Lib rary - No w HVAC •y•t om, LED lig h ting & 
re p l a cem ent o f •om o window pane• - Funded by the Town of Redcliff 

Lion'• Park Splaah Pa rk 
COMING SOON! - funded Jointly by the Town of Redchff, Community Facility 

Enhancement Project Grant, Conodo ISO Grant and fundrolsmg 
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Town of Redcliff | #1, 3rd Street NE, Redcliff AB
General Inquires 403-548-3618
Community & Protective Services Inquiries 403-548-3232 

For more information and to
register for programs in this 

guide go to: www.redcliff.ca

FOR ADDI IONAL RESOURCES CALL 403-548-3232, OR GO TO WWW.REDCLIFF.CA 

Crisis Resources 

Viclum Servioes Unit of RCMP - Redel iff ............ .403. 548-7848 

Addiction/Smoking He I pline ..... .............. ........ ......... . 1-86·6-33.2-2 322 

Canadian Red Cross Society .. .... ..... .. ..... .. ... ..... .. 1-888-800-6493. 

Child Abuse Hotlline ........................... ....... ........... 1-800-387-5437 

He·allth Lin k. ..... ................ ... ... .... ... ........ .... .... ... ......... .. 1-866-4!08-54·65. 

Kidls Help Phone ..... ..... .... .... ... .................. ........ ........ . 1-800-'668-6868 

Medicine Hat ·women's Sh·ellter Society .. ................ 403-5.29c...1091 

A~berta M·ental Health Emerg,ency Help .. .. ..... ... .. 1-877-303~2642 

•Out is 0 K Une .... .... ........ ............. ................... ....... 1-877-0 lJfT -1 S-OK 

CBranches Senior Supports Prog ram .... .. .. .... .... ...... 403.5.29-4798 

Canaduan Mental Health .Associat ion ....... .... ........ ..... .403 50~ 1.811 

Commun ity Food Connec:liions Assocuation ... ........ . 403 50.2-6096 

CORE Association .. .. .......... ... ........... ....... .................... 403 52.7-330.2 

Redel iff Seniors Soci·ety .. ....... ........... .... .... ... ........ ... .. .403-548-3618. 

RED I Enterprises Socie·ty ... .......... .... .... ...................... 4!03 5.26-57 42 

Saamis Immigration Serv~ces Association ......... ....... 403 50~1188 
Redel iff Com muniffiy and P rotedirve Servioes ..... ....... .403 548-3..232 

Redel iff Family & Community Service (FC S S) .. ... ..... 4!03. 548-32 32 

Redel iff library ..... .... ......... .. ..... .................................. 403 548-3335 

Redel iff RCMP (Non-Emergency) ...... ... ........ ........ ... .. .403 548-2288 

Redc li f 
FAMILY AND CO 
SUPPO rU S VICES 

DPEArv1S 

Family, Children & Youth 
DREAMS ... .. ...................... ..... .. ....................... ............. 403 50.2-187.8 

B ridg:es Family PmgJFams ........... .. ..... .... ........ ........ .. 403 52.•6-7 4 7 3 

Child and Family Servioes r(Chi~d Protection) ..... ... . ..403 52.'9-365·7 

Family Vio~ence Liine ............. ..... ... ............................ 403 310-181.8 

M eM an Parent Unk: Centre ..... ..... .... ... .... ... .. ..... .. ...... 403. 504-0833. 

Nurture Pregnancy Cen'l!re ... .. ..... .. ... ...... .. ...... ... ...... .. . 4!03 504""'8560 

Redclirff YoutJh Centre ......... .. ..... .. ........... ............... 403 548-.2811 

Redcllirff Family Schoo I Liaison ·work,ers 

Isabel F Cox: Janay Greg:my .. ......... . ... .. . ... ...... .. ....... .403 548-1257 
Margaret Wood ing: Jennifer Hynes ... .. .. ... . ..... . ..... 4!03. 548-~0857 

Parks&de School: Tanya R idg ·eda~e .... ...................... 403 50.2-.212 ~6 

Eagle Butte· High School. Emma. Wright .. ........ ...... .. .403 581-1818 

Redcllirff Mennonite Alternative Prog ram (R MAP) ... . 403 878-4493 

Counselling & Support 
Addiotions & Menta~ Health - C hild1ren + Youth ... . 403. 5..29-35 82 

Addictions & Menta~ Health Services -Adult .... ... .403 529-3 500 
AI-Anon/Aiateen ..... .... .... ..... .. ..... .. ........ ... .... ... ....... .... 403 527-8.25.2 

Alberta Seni.ors & Community Supports .. ......... ........ ..403 529-·3156 

Alooholics Anonymous ..... ... ........ ... .. ... ... .. ....... ... ........ 403 527-2.065 

Gamb1ers Anonymous .. . ..... ... .... ... ... ....... ....... .... 1""'88 8-424!.-35 77 

LGBIQ Education & Outr·each Support ....... .......... ... 403 50.2-3014 

McMlan Youth Fam. & Comm. Services ....... .... ... ... . 403 5..27-1588 
Medicine- Hat Cares Gentre ... ... ......... ................... 403 5.27-5882 

Medicine- Hat Family Servioe .. ........ ... ....... .. ................... 40:3 504-802~6 

MindScape Psychology Inc! Redcliff1 Tobi Oeh ..... .403-977-3545 

Phoenix Safe House Woman's Support Group ....... 403 5.27-82.23 
Sexuall Assau lt Counsel~iing (SARC) ... .. ...... .. .. ....... .. .403 548~2717 

Children's Health & Development Services ... ....... ... 403 529c...B966 

Gommunity Food Connections ... ... ... ..... ... ......... ......... .403 50.2-'6096 

Home Care Program ................... ....... ....... ............ 403 5 81-57 50 
Medicine- Hat Community Health Centr•e .. ........ ......... A03 50.2-8200 

Medicine- Hat Re,gional Hospital.. ..... ..... ........... ........ 403. 5..29-8000 

Sexuall Health ..... ............. ....... ........... ....... ........ ......... 403 50.2-8305 
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 COUNCIL IMPORTANT MEETINGS AND EVENTS 
 

  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Date Meeting / Event Where / Information 

September 9, 2019  Council Meeting 
Town Hall Council Chambers 

7:00 p.m. 

September 19, 2019 Joint Council ICF Meeting 
Medicine Hat Lodge 

6:00 p.m. 

September 23, 2019 Council Meeting 
Town Hall Council Chambers 

7:00 p.m. 

September 24-27, 2019 AUMA Convention Edmonton 

October 5, 2019 Fall Festival Memorial Park 
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