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ISSUING OF CERTIFICATES OF COMPLIANCE – LAND USE BYLAW 

 

PURPOSE 

To establish requirements and the processing of requests for a Certificate of Compliance with 

respect to the Land Use Bylaw. A Certificate of Compliance may also be referred to as a 

Compliance Certificate or a Letter of Compliance.  

A Certificate of Compliance is not a legislative requirement; rather it is a service provided by the 

Town of Redcliff upon request from property owners, lawyers, realtors, lending agencies, or their 

agents. 

 

OBJECTIVES 

• To ensure that all requests for Certificates of Compliance received by the Town are dealt 

with in an efficient and consistent manner; 

• To verify and confirm that the compliance of existing buildings and structures that are 

identified on a Real Property Report are in accordance with the requirements of the Land 

Use Bylaw; 

• To issue Certificates of Compliance that meet the needs of the property owner, while 

addressing the requirements of the Land Use Bylaw; and, 

• To minimize the liability of the Town of Redcliff for any mistake, inaccuracy, or error which 

may arise from the information supplied by or on behalf of the applicant.  

 

DEFINITIONS 

Terms used in this policy have the same meaning as defined in the Town of Redcliff’s Land Use 

Bylaw and the Municipal Government Act. 

 

SCOPE 

There is no statutory requirement for the Town of Redcliff to provide the service of issuing 

Certificates of Compliance. The Town of Redcliff chooses to issue Certificates of Compliance to 

property owners or their agents within the municipality’s jurisdiction to assist with arrangements for 

the sale and transfer of ownership or refinancing of properties.  

 

POLICY 

 Requests for a Certificate of Compliance shall include: 

(a) A letter from the applicant requesting a Certificate of Compliance including: 

(i) The municipal address of the property, 

(ii) Contact information for the applicant and or agent, 
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(iii) Date the request is being made, and 

(iv) If express service is being requested, a statement to that effect. 

(b) A Real Property Report. 

(c) The application fee for a Certificate of Compliance as outlined in the current Town of 

Redcliff Fees, Rates and Charges Bylaw. 

 Requests for a Certificate of Compliance are to be directed to the Development Officer. 

 Only complete applications will be processed. 

 If an application is incomplete the Development Officer will contact the applicant and/or 

agent to complete the application.  The Town of Redcliff is not responsible for any delays 

caused by an incomplete application. 

 

Review 

 A Certificate of Compliance with respect to the Town of Redcliff’s Land Use Bylaw deals 

with the following:  

(a) Setbacks, including to property lines and between buildings, 

(b) Encroachments onto Town of Redcliff property or road right-of-ways, 

(c) Site Coverage, and  

(d) The use in general conformance with the zoning of the property. 

 A Certificate of Compliance may provide notice of the following for information if applicable 

to the property; however, this information does not affect whether a property is in 

compliance or not with the Land Use Bylaw: 

(a) If there are deficiencies related to development permits noted in the property file, 

(b) If there are outstanding safety code issues noted for the property, such as non- 

compliant permit services reports, 

(c) Any active Land Use Bylaw enforcement actions against the property. 

 A Certificate of Compliance does not address the following: 

(a) Requirements of any federal, provincial, or other municipal legislation, 

(b) The terms or conditions of any document affecting the building(s) or land such as: 

(i) Easements, 

(ii) Utility right-of-ways, 

(iii) Gas wells, 

(iv) Covenants, 

(v) Architectural controls, 

(vi) Building schemes, 
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(vii) Agreements. 

(c) Encroachments into adjacent properties not owned or in the control of the Town of 

Redcliff. 

 The Development Officer will: 

(a) Review the Real Property Report, 

(b) Review the Town’s Property File, 

(c) Review current and historical Air Photos. 

 The Development Officer will determine if the property subject to the Certificate of 

Compliance is: 

(a) Compliant with the current Land Use Bylaw as outlined within this policy. 

 Where the Development Officer finds the property subject to the Certificate of Compliance 

is in compliance with the current Land Use Bylaw, the Development Officer will issue a 

letter stating, based on the Development Officer’s review the property, that the property 

appears to be in compliance with: 

(a) The setbacks, site coverage, and general use laid out in the Land Use Bylaw, 

(b) All improvements on the subject lands have been issued the appropriate permits 

and conditions of the Development and/or Building Permits (if required) have been 

met since the enactment of the current Land Use Bylaw,  

(c) There are no known outstanding Land Use Bylaw issues, 

(d) The Certificate of Compliance is only valid as of the date of its approval. 

 Where the Development Officer finds the property not in compliance with the current Land 

Use Bylaw, the Development Officer will issue a letter stating, based on the Development 

Officer’s review, that the property appears to not be in compliance with the Land Use 

Bylaw, and the Development Officer will list each item (setback, use, coverage) that is not 

in compliance with the Land Use Bylaw.  

 Where a nonconforming use, nonconforming development, or a development approval is 

not on file allowing the use or development, the Development Officer will make the 

statement that while these items are not compliant with the current Land Use Bylaw the 

property owner or their agent may apply for a Permit to Stay as per the current Land Use 

Bylaw.  

 When a Development that has been done since the enactment of the current Land Use 

Bylaw does not conform to the Land Use Bylaw, and is not non-conforming or previously 

permitted, the applicant is required to: 

(a) Apply for necessary permits if not already in place and pay the application fees, 

including fees for starting prior to receiving the necessary permits, for each permit 

as set out in the Town of Redcliff’s Fee, Rates, and Charges Bylaw, as amended 

from time to time, or 

(b) Make changes to the Development to bring it into compliance, or 
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(c) If there is no reasonable way of achieving conformance and the Development 

Permit application is denied, the applicant may appeal to the Subdivision and 

Development Appeal Board within the legislated timelines. 

 

Real Property Report 

 Real Property Report is to meet the following requirements: 

(a) As outlined in the Alberta Land Surveyors’ Association Manual of Standard Practice 

current edition. 

(b) A duly signed certification and opinion by an Alberta Land Surveyor. 

(c) If the Real Property Report is dated more than ninety (90) days prior to being 

received by the Town of Redcliff as part of the request for Certificate of Compliance, 

the applicant must provide a statutory declaration establishing that there are no 

additions or alternations to the developments shown on the Real Property Report. 

(d) If the Real Property Report is dated more than two years prior to being received by 

the Town of Redcliff as part of the request for Certification of Compliance, a new or 

updated Real Property Report is required.  

 

General Information 

 Once an application is deemed complete, the Town may take up to fifteen (15) business 

days to issue a Certificate of Compliance. 

 Where an applicant does not provide the Town with a Real Property Report that reflects the 

property as it stands on the day of application, the Town will deem the application 

incomplete and request that the applicant or agent have the Real Property Report 

corrected.  

 Real Property Reports are copyrighted documents; therefore, the Town cannot duplicate or 

release Real Property Reports without written approval from the creator.  The Town of 

Redcliff may provide the Applicant with the name of the Land Surveyor and the file number 

indicated on the Real Property Report to assist the applicant in obtaining an updated 

version. Any fees associated with this process are solely the responsibility of the applicant 

and no compensation from the Town of Redcliff is provided. 

 Faxes, copies, and plot (site) plans will not be accepted as current Real Property Reports. 

 The Town of Redcliff makes no representation as to the accuracy of the Real Property 

Report and assumes no responsibility or liability for any inaccuracy, mistake, or error of law 

or fact set forth in a Certificate of Compliance which arises from the information supplied on 

behalf of the applicant and/or applicant’s agent.  

 

Validity of Certificates of Compliance 

 Certificates of Compliance are only valid on the day of their approval. 

 Copies of previously issued Certificates of Compliance can be obtained by the owner of the 

property, or their agent with owner authorization, provided that: 
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(a) A fee as per the current Town of Redcliff’s Fees, Rates, and Charges Bylaw for file 

access, photocopying, and printing is paid at the time of request, and 

(b) Certificates of Compliance will indicate that the Certificate was only valid as of the 

original day of issuance and that the Town of Redcliff cannot confirm that the 

property in question still conforms to the Land Use Bylaw. 


